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INSTITUTE OF HOSPITALITY (REGISTERED NUMBER: 00474810) 

REPORT OF THE TRUSTEES  
FOR THE YEAR ENDED 31 DECEMBER 2024 

REFERENCE AND ADMINISTRATIVE DETAILS 
Registered Company number 
00474810 (England and Wales)  

Registered Charity number 
326180 

Registered office 
The Counting House 
14 Palmerston Road 
Sutton 
Surrey 
SM1 4QL 

Trustees 
M Ashton  
P Avis  
E M Hartstone (appointed 4.9.2024)  
D Adams  
B Collin  
T M Cookson  
V Dass (appointed 4.9.2024)  
B Nwuso  
M J D Traynor OBE (appointed 9.4.2024) 
K M Rixon (resigned 4.9.2024)  
P J F Gilley (resigned 4.9.2024)  
W Sutherland (resigned 4.9.2024)  
K Reissaar (appointed 23.5.2025)  

Advisors of the Supervisory Board 
K Bailey MIH (Head of Marketing) 
S Coulstock FIH (Head of Professional Development) 
I Hargreaves MIH (Head of Membership Sales from 5 February 2024) 
S Peters FIH (Head of Commercial Development) 
R Richardson FIH MI (Chief Executive) 
J Smith FIH (Head of Operations) 
L Williams FIH (Head of Finance) 

Auditors 
Mark J Rees LLP Chartered Accountants and Statutory Auditors 
Granville Hall 
Granville Road 
Leicester 
LE1 7RU
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INSTITUTE OF HOSPITALITY (REGISTERED NUMBER: 00474810) 

REPORT OF THE TRUSTEES  
FOR THE YEAR ENDED 31 DECEMBER 2024 

Professional Advisers 
Banker 
Unity Trust Bank plc 
4 Brindleyplace 
Birmingham 
B1 2JB 

Solicitors 
Gaby Hardwicke Solicitors 
33 The Avenue 
Eastbourne, East Sussex 
BN21 3YD 

STATEMENT OF TRUSTEES' RESPONSIBILITIES 
The Trustees (who are also the directors of Institute of Hospitality for the purposes of company law) are responsible for 
preparing the Report of the Trustees and the financial statements in accordance with applicable law and United Kingdom 
Accounting Standards (United Kingdom Generally Accepted Accounting Practice).  

Company law requires the Trustees to prepare financial statements for each financial year which give a true and fair view of 
the state of affairs of the charitable company and of the incoming resources and application of resources, including the income 
and expenditure, of the charitable company for that period. In preparing those financial statements, the Trustees are required 
to  

- select suitable accounting policies and then apply them consistently;
- observe the methods and principles in the Charity SORP;
- make judgements and estimates that are reasonable and prudent;
- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charitable company

will continue in business.

The Trustees are responsible for keeping proper accounting records which disclose with reasonable accuracy at any time the 
financial position of the charitable company and to enable them to ensure that the financial statements comply with the 
Companies Act 2006. They are also responsible for safeguarding the assets of the charitable company and hence for taking 
reasonable steps for the prevention and detection of fraud and other irregularities.  

In so far as the Trustees are aware: 

- there is no relevant audit information of which the charitable company's auditors are unaware; and
- the Trustees have taken all steps that they ought to have taken to make themselves aware of any relevant audit information 

and to establish that the auditors are aware of that information.

AUDITORS 
The auditors, Mark J Rees LLP Chartered Accountants, will be proposed for re-appointment at the forthcoming Annual 
General Meeting. 

This report has been prepared in accordance with the special provisions of Part 15 of the Companies Act 2006 relating to 
small companies.  

Approved by order of the Board of Trustees on ............................................. and signed on its behalf by: 

M J D Traynor OBE – Chair of Trustees
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF 
INSTITUTE OF HOSPITALITY (REGISTERED NUMBER: 00474810) 

Opinion 
We have audited the financial statements of Institute of Hospitality (the 'charitable company') for the year ended 
31 December 2024 which comprise the Statement of Financial Activities, the Balance Sheet, the Cash Flow Statement and 
notes to the financial statements, including a summary of significant accounting policies. The financial reporting framework 
that has been applied in their preparation is applicable law and United Kingdom Accounting Standards (United Kingdom 
Generally Accepted Accounting Practice).  

In our opinion the financial statements: 
- give a true and fair view of the state of the charitable company's affairs as at 31 December 2024 and of its incoming 

resources and application of resources, including its income and expenditure, for the year then ended;
- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and
- have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion 
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our 
responsibilities under those standards are further described in the Auditors' responsibilities for the audit of the financial 
statements section of our report.  We are independent of the charitable company in accordance with the ethical requirements 
that are relevant to our audit of the financial statements in the UK, including the FRC's Ethical Standard, and we have fulfilled 
our other ethical responsibilities in accordance with these requirements.  We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our opinion.  

Conclusions relating to going concern 
In auditing the financial statements, we have concluded that the Trustees' use of the going concern basis of accounting in the 
preparation of the financial statements is appropriate.  

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that, 
individually or collectively, may cast significant doubt on the charitable company's ability to continue as a going concern for 
a period of at least twelve months from when the financial statements are authorised for issue.  

Our responsibilities and the responsibilities of the Trustees with respect to going concern are described in the relevant sections 
of this report.  

Other information 
The Trustees are responsible for the other information. The other information comprises the information included in the 
Annual Report, other than the financial statements and our Report of the Independent Auditors thereon.  

Our opinion on the financial statements does not cover the other information and, except to the extent otherwise explicitly 
stated in our report, we do not express any form of assurance conclusion thereon.  

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, 
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in 
the audit or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material 
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial statements 
themselves. If, based on the work we have performed, we conclude that there is a material misstatement of this other 
information, we are required to report that fact.  We have nothing to report in this regard.  

Opinions on other matters prescribed by the Companies Act 2006 
In our opinion, based on the work undertaken in the course of the audit: 
- the information given in the Report of the Trustees for the financial year for which the financial statements are prepared 

is consistent with the financial statements; and
- the Report of the Trustees has been prepared in accordance with applicable legal requirements.
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF 
INSTITUTE OF HOSPITALITY (REGISTERED NUMBER: 00474810) 

Matters on which we are required to report by exception 
In the light of the knowledge and understanding of the charitable company and its environment obtained in the course of the 
audit, we have not identified material misstatements in the Report of the Trustees.  

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you if, 
in our opinion:  
- adequate accounting records have not been kept or returns adequate for our audit have not been received from branches 

not visited by us; or
- the financial statements are not in agreement with the accounting records and returns; or
- certain disclosures of Trustees' remuneration specified by law are not made; or
- we have not received all the information and explanations we require for our audit; or
- the Trustees were not entitled to take advantage of the small companies exemption from the requirement to prepare a 

Strategic Report or in preparing the Report of the Trustees.

Responsibilities of Trustees 
As explained more fully in the Statement of Trustees' Responsibilities, the Trustees (who are also the directors of the charitable 
company for the purposes of company law) are responsible for the preparation of the financial statements and for being 
satisfied that they give a true and fair view, and for such internal control as the Trustees determine is necessary to enable the 
preparation of financial statements that are free from material misstatement, whether due to fraud or error.  

In preparing the financial statements, the Trustees are responsible for assessing the charitable company's ability to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting 
unless the Trustees either intend to liquidate the charitable company or to cease operations, or have no realistic alternative but 
to do so.  
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF 
INSTITUTE OF HOSPITALITY (REGISTERED NUMBER: 00474810) 

Our responsibilities for the audit of the financial statements 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue a Report of the Independent Auditors that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs 
(UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of these financial statements.  

The extent to which our procedures are capable of detecting irregularities, including fraud is detailed below: 

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with 
our responsibilities outlined above, to detect material misstatements in respect of irregularities, including fraud. Owing to the 
inherent limitations of an audit, there is an unavoidable risk that material misstatements in the financial statements may not 
be detected, even though the audit is properly planned and performed in accordance with ISA's (UK). 

We obtained an understanding of the legal and regulatory frameworks applicable to the charity and industry in which it 
operates through our general commercial experience.  We determined that the following laws and regulations were most 
significant: FRS 102, Companies Act 2006 and Charities SORP (FRS 102). 

We enquired of management concerning the charities policies and procedures relating to: 

- the identification and compliance with laws and regulations.

- the detection and response to the risks of fraud.

- the internal controls inherent within the charity to mitigate fraud risk and non-compliance to laws and regulations.

We enquired of management, whether they were aware of any instances of non-compliance with laws and regulations or 
whether they had any knowledge of actual, suspected or alleged fraud. 

We communicated relevant laws and regulations and potential areas of fraud to all audit team members. We remained alert 
to any indications of fraud or non-compliance with laws and regulations throughout the audit. 

We have determined that the principal risk areas where material irregularities could occur were related to posting manual 
journal entries to manipulate financial performance, income recognition and significant one-off or unusual transactions. We 
have identified that no manual journal entries were posted by management in the year and therefore no further work deemed 
necessary on this risk area. 

Our audit procedures were designed to respond in particular to these identified risks (including non compliance with laws and 
regulations and fraud). 

Our audit procedures included but were not limited to: 

- A review of a sample of sales invoices and cash receipts from income streams to ensure income has been accurately recorded
and to confirm amounts are recognised in the correct period.

- Addressing the risks of fraud through management override of controls by performing a journal entry test.

- A review of laws and regulations the charity is subject to, followed by compliance checks and discussion with management
to ensure no instances of non compliance.

We did not identify any matters during the course of our work that indicated non-compliance with laws and regulations or 
relating to fraud. 
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF 
INSTITUTE OF HOSPITALITY (REGISTERED NUMBER: 00474810) 

A further description of our responsibilities for the audit of the financial statements is located on the Financial Reporting 
Council's website at www.frc.org.uk/auditorsresponsibilities. This description forms part of our Report of the Independent 
Auditors.  

Use of our report 
This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part 16 of the 
Companies Act 2006. Our audit work has been undertaken so that we might state to the charitable company's members those 
matters we are required to state to them in an auditors' report and for no other purpose. To the fullest extent permitted by law, 
we do not accept or assume responsibility to anyone other than the charitable company and the charitable company's members 
as a body, for our audit work, for this report, or for the opinions we have formed.  

Mr P Bott FCA (Senior Statutory Auditor)  
for and on behalf of Mark J Rees LLP Chartered Accountants 
and Statutory Auditors 
Granville Hall 
Granville Road 
Leicester 
LE1 7RU 

Date: ............................................. 
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INSTITUTE OF HOSPITALITY 

STATEMENT OF FINANCIAL ACTIVITIES  
(INCORPORATING AN INCOME AND EXPENDITURE ACCOUNT) 
FOR THE YEAR ENDED 31 DECEMBER 2024 

2024 2023 
Unrestricted  Total 

funds funds 
Notes £ £ 

INCOME AND ENDOWMENTS FROM 
Donations and legacies  2 67,205 97,660 

Charitable activities 5 
Accreditation activity 96,155 99,602 
Membership activity  790,240 739,937 

Other trading activities 3 271,168 235,355 
Investment income  4 13,267 - 
Other income  6 14,845 57,929 

Total 1,252,880 1,230,483 

EXPENDITURE ON 
Raising funds  7 73,931 69,481 

Charitable activities  8 
Accreditation activity  90,345 125,360 
Membership activity  610,004 657,229 
Head Office Fundraising 186,036 122,616 
Governance Costs  12,000 - 
Support Costs  - - 
Info & publication  87,546 78,292 
Pension scheme  178,000 (81,000) 
Qualifications  181,516 134,000 

Total 1,419,378 1,105,978 

NET INCOME/(EXPENDITURE)  (166,498) 124,505 
Other recognised gains/(losses)  
Actuarial gains/(losses) on defined benefit schemes 170,000 (86,000) 

Net movement in funds 3,502 38,505 

RECONCILIATION OF FUNDS 
Total funds brought forward  388,667 350,162 

TOTAL FUNDS CARRIED FORWARD 392,169 388,667 
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INSTITUTE OF HOSPITALITY (REGISTERED NUMBER: 00474810) 

BALANCE SHEET  
31 DECEMBER 2024 

2024 2023 
Unrestricted  Total 

funds funds 
Notes £ £ 

FIXED ASSETS 
Tangible assets  15 50,223 54,897 

CURRENT ASSETS 
Stocks  16 4,090 4,268 
Debtors  17 156,934 143,493 
Investments  18 100,000 - 
Cash at bank  535,575 713,464 

796,599 861,225 

CREDITORS  
Amounts falling due within one year 19 (454,653) (527,455) 

NET CURRENT ASSETS 341,946 333,770 

TOTAL ASSETS LESS CURRENT 
LIABILITIES  392,169 388,667 

NET ASSETS 392,169 388,667 

FUNDS  21 
Unrestricted funds 392,169 388,667 

TOTAL FUNDS 392,169 388,667 
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INSTITUTE OF HOSPITALITY (REGISTERED NUMBER: 00474810) 

BALANCE SHEET - continued 
31 DECEMBER 2024 

These financial statements have been prepared in accordance with the provisions applicable to charitable companies subject 
to the small companies regime.  

The financial statements were approved by the Board of Trustees and authorised for issue on ............................................. and 
were signed on its behalf by: 

............................................. 
M J D Traynor OBE – Chair of Trustees 

............................................. 
T M Cookson - Trustee 
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INSTITUTE OF HOSPITALITY 

CASH FLOW STATEMENT  
FOR THE YEAR ENDED 31 DECEMBER 2024 

2024 2023 
Notes £ £ 

Cash flows from operating activities 
Cash generated from operations  1 (77,837) 151,705 

Net cash (used in)/provided by operating activities (77,837) 151,705 

Cash flows from investing activities 
Purchase of tangible fixed assets (13,319) (16,571) 
Transfer to deposit account (100,000) - 
Interest received 13,267 - 

Net cash used in investing activities (100,052) (16,571) 

Change in cash and cash equivalents in the 
reporting period  (177,889) 135,134 
Cash and cash equivalents at the beginning 
of the reporting period  713,464 578,330 

Cash and cash equivalents at the end of the 
reporting period  535,575 713,464 
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45

INSTITUTE OF HOSPITALITY 

NOTES TO THE CASH FLOW STATEMENT  
FOR THE YEAR ENDED 31 DECEMBER 2024 

1. RECONCILIATION OF NET (EXPENDITURE)/INCOME TO NET CASH FLOW FROM OPERATING
ACTIVITIES

2024 2023 
£ £ 

Net (expenditure)/income for the reporting period (as per the Statement 
of Financial Activities)  (166,498) 124,505 
Adjustments for: 
Depreciation charges 17,993 19,623 
Interest received (13,267) - 
Actuarial gains/losses 170,000 (86,000) 
Decrease/(increase) in stocks 178 (1,328) 
(Increase)/decrease in debtors (13,441) 34,403 
(Decrease)/increase in creditors (72,802) 60,502 

Net cash (used in)/provided by operations (77,837) 151,705 

2. ANALYSIS OF CHANGES IN NET FUNDS

At 1.1.24 Cash flow At 31.12.24 
£ £ £ 

Net cash 
Cash at bank 713,464 (177,889) 535,575 

713,464 (177,889) 535,575 

Liquid resources  
Deposits included in cash - - - 
Current asset investments - 100,000 100,000 

- 100,000 100,000 

Total 713,464 (77,889) 635,575 
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INSTITUTE OF HOSPITALITY 

NOTES TO THE FINANCIAL STATEMENTS  
FOR THE YEAR ENDED 31 DECEMBER 2024 

1. ACCOUNTING POLICIES

Basis of preparing the financial statements
The financial statements of the charitable company, which is a public benefit entity under FRS 102, have been
prepared in accordance with the Charities SORP (FRS 102) 'Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019)', Financial Reporting
Standard 102 'The Financial Reporting Standard applicable in the UK and Republic of Ireland' and the Companies
Act 2006. The financial statements have been prepared under the historical cost convention.

Income
Income relating to subscriptions, student registration and examination fees are accounted for on a receivable basis
unless it relates to future periods, in which the income is apportioned as deferred income. Income represents amounts
receivable net of VAT where applicable.

Expenditure
Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation committing the charity
to that expenditure, it is probable that a transfer of economic benefits will be required in settlement and the amount of
the obligation can be measured reliably. Expenditure is accounted for on an accruals basis and has been classified
under headings that aggregate all cost related to the category. Where costs cannot be directly attributed to particular
headings they have been allocated to activities on a basis consistent with the use of resources.

Tangible fixed assets
Depreciation is provided at the following annual rates in order to write off each asset over its estimated useful life.

Fixtures and fittings -    33% on cost, 25% on cost, 20% on cost and 12% on cost

Stocks  
Stocks are valued at the lower of cost and net realisable value, after making due allowance for obsolete and slow 
moving items.  

Taxation  
The charity is exempt from corporation tax on its charitable activities. 

Fund accounting  
Unrestricted funds can be used in accordance with the charitable objectives at the discretion of the Trustees. 

Restricted funds can only be used for particular restricted purposes within the objects of the charity.  Restrictions 
arise when specified by the donor or when funds are raised for particular restricted purposes. 

Further explanation of the nature and purpose of each fund is included in the notes to the financial statements. 

Operating leases 
Rental under operating leases is credited to income on an accruals basis and rental expenditure under operating leases 
are charged to the Statement of Financial Activities on the accruals basis. 

Current Asset Investments 
Current asset investments are cash or cash equivalents with a maturity date of less than one year valued at fair value. 
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INSTITUTE OF HOSPITALITY 

NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2024 

1. ACCOUNTING POLICIES - continued

Debtors 
Short term debtors are measured at transaction price, less any impairment. Loans receivable are measured initially at 
fair value, net of transaction costs, and are measured subsequently at amortised cost using the effective interest 
method, less any impairment. 

Creditors 
Short term trade creditors are measured at the transaction price. Other financial liabilities, including bank loans, are 
measured initially at fair value, net of transaction costs, and are measured subsequently at amortised cost using the 
effective interest method. 

Going Concern 
The Trustees have a reasonable expectation that the charitable company has adequate resources to continue in 
operational existence for the foreseeable future. The charitable company therefore continues to adopt the going 
concern basis in preparing its financial statements. 

Pension Costs 
Pension cost is assessed in accordance with advice of professionally qualified actuaries. Actuarial gains or losses 
arising are recognised with the gains and losses category within the Statement of Financial Activities. Contributions 
to the defined contributions scheme are charged to the Statement of Financial Activities in the year they are made and 
are included within staff costs. 

2. DONATIONS AND LEGACIES
2024 2023 

£ £ 
Donations 67,205 97,660 

3. OTHER TRADING ACTIVITIES
2024 2023 

£ £ 
Business Affiliates 155,210 126,127 
Events  115,958 109,228 

271,168 235,355 
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INSTITUTE OF HOSPITALITY 

NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2024 

4. INVESTMENT INCOME
2024 2023 

£ £ 
Deposit account interest 13,267 - 

5. INCOME FROM CHARITABLE ACTIVITIES
2024 2023 

Accreditation  Membership Total Total 
activity activity activities activities 

£ £ £ £ 
Course accreditation  85,625 - 85,625 84,887 
Hospitality assured  10,530 - 10,530 14,715 
Membership subscriptions - 643,896 643,896 630,636 
Region activity  - 146,344 146,344 109,301 

96,155 790,240 886,395 839,539 

6. OTHER INCOME
2024 2023 

£ £ 
Other income 14,845 57,929 

7. RAISING FUNDS

Raising donations and legacies
2024 2023 

£ £ 
Events  81,931 74,481 
Interest payable and similar charges (8,000) (5,000) 

73,931 69,481 
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INSTITUTE OF HOSPITALITY 

NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2024 

8. CHARITABLE ACTIVITIES COSTS
Direct Support 

Costs (see costs (see 
note 9) note 10) Totals 

£ £ £ 
Accreditation activity  11,627 78,718 90,345 
Membership activity  133,492 476,512 610,004 
Head Office Fundraising 21,128 164,908 186,036 
Governance Costs  - 12,000 12,000 
Info & publication  43,512 44,034 87,546 
Pension scheme  - 178,000 178,000 
Qualifications  - 181,516 181,516 

209,759 1,135,688 1,345,447 

9. DIRECT COSTS OF CHARITABLE ACTIVITIES
2024 2023 

£ £ 
Accreditation costs  11,080 8,370 
Publication Costs  34,391 33,292 
Scholarship  21,128 24,037 
Region Costs  130,524 90,792 
Travel & meeting costs  3,515 4,453 
Printing & office equipment 9,121 8,633 
Professional fees  - 340

209,759 169,917 

10. SUPPORT COSTS
Governance 

Other costs Totals 
£ £ £ 

Accreditation activity  78,718 - 78,718
Membership activity  476,512 - 476,512
Head Office Fundraising 164,908 - 164,908
Governance Costs  - 12,000 12,000
Info & publication  44,034 - 44,034
Pension scheme  178,000 - 178,000
Qualifications  181,516 - 181,516

1,123,688 12,000 1,135,688 
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NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2024 

10. SUPPORT COSTS - continued

Support costs 
Governance 

costs Totals 
£ £ £ 

Salary 698,144 - 698,144
Travel and meeting costs 44,590 - 44,590
Printing and office equipment 22,732 - 22,732
Office cost 72,625 - 72,625
Premises costs 27,757 - 27,757
Professional fees 95,503 - 95,503
Depreciation of tangible fixed assets 17,993 - 17,993
Pension costs 178,000 - 178,000
Auditors remuneration - 12,000 12,000

1,157,344 12,000 1,169,344 

11. NET INCOME/(EXPENDITURE)

Net income/(expenditure) is stated after charging/(crediting):

2024 2023 
£ £ 

Auditors' remuneration  12,000 13,800 
Depreciation - owned assets 17,993 19,623 

12. TRUSTEES' REMUNERATION AND BENEFITS

There were no Trustees' remuneration or other benefits for the year ended 31 December 2024 nor for the year ended
31 December 2023.

Trustees' expenses

Two Trustees received reimbursed expenses during the period totalling to £1,575 (2023: £238). The expenses related
to travel and subsistence expenses.
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INSTITUTE OF HOSPITALITY 

NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2024 

13. STAFF COSTS

2024 2023 
£ £ 

Wages and salaries 563,152 546,729 
Social security costs 57,310 55,541 
Pension costs 71,448 69,566 
Administration costs of pension scheme 15,600 15,600 
Staff welfare 6,234 9,796 

713,744 697,232 

The average monthly number of employees during the year was as follows: 

2024 2023 
Business affiliates 2 2 
Events 1 1 
Accreditation activity 1 1 
Membership activity 5 4 
Information services & publications 1 1 
Support 5 4 
Governance 1 1 

16 14 

The number of employees whose employee benefits (excluding employer pension costs) exceeded £60,000 was: 

2024 2023 
£90,001 - £100,000 1 1 

The key management personnel of the Institute compromises of the Chief Executive, the Head of Operations, the 
Head of Finance, the Head of Commercial Development and Events, the Head of Professional Development, the Head 
of Marketing and the Head of Membership Sales. In 2023 the Head of Membership Sales was not part of key 
management personnel. 

The total employee benefits of the key management personnel was £396,660 (2023: £351,540). 
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INSTITUTE OF HOSPITALITY 

NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2024 

14. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES - 31 DECEMBER 2023
Unrestricted 

funds 
£ 

INCOME AND ENDOWMENTS FROM 
Donations and legacies  97,660 

Charitable activities 
Accreditation activity 99,602 
Membership activity  739,937 

Other trading activities 235,355 
Other income  57,929 

Total 1,230,483 

EXPENDITURE ON 
Raising funds  69,481 

Charitable activities  
Accreditation activity  125,360 
Membership activity  657,229 
Head Office Fundraising 122,616 
Info & publication  78,292 
Pension scheme  (81,000) 
Qualifications  134,000 

Total 1,105,978 

NET INCOME  124,505 
Other recognised gains/(losses)  
Actuarial gains/(losses) on defined benefit 
schemes  (86,000) 

Net movement in funds 38,505 

RECONCILIATION OF FUNDS 
Total funds brought forward  350,162 

TOTAL FUNDS CARRIED FORWARD 388,667 
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INSTITUTE OF HOSPITALITY 

NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2024 

15. TANGIBLE FIXED ASSETS
Fixtures 

and 
fittings 

£ 
COST 
At 1 January 2024 242,328 
Additions  13,319 

At 31 December 2024 255,647 

DEPRECIATION 
At 1 January 2024  187,431 
Charge for year  17,993 

At 31 December 2024 205,424 

NET BOOK VALUE 
At 31 December 2024 50,223 

At 31 December 2023 54,897 

16. STOCKS
2024 2023 

£ £ 
Stocks 4,090 4,268 

17. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR
2024 2023 

£ £ 
Trade debtors 98,437 78,894 
Prepayments and accrued income 58,497 64,599 

156,934 143,493 
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NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2024 

18. CURRENT ASSET INVESTMENTS
2024 2023 

£ £ 
Unlisted investments 100,000 - 

Current asset investments consists of a bank deposit account fixed for more than 3 months. 

The investment is classified as a current asset as it is expected to mature within 12 months of the reporting date. 

19. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR
2024 2023 

£ £ 
Trade creditors  18,377 37,206 
VAT  1,210 6,900 
Other creditors  18,778 38,273 
Accruals and deferred income 416,288 445,076 

454,653 527,455 

20. LEASING AGREEMENTS

Minimum lease payments under non-cancellable operating leases fall due as follows:

2024 2023 
£ £ 

Within one year 10,000 10,000 
Between one and five years - 10,000

10,000 20,000

21. MOVEMENT IN FUNDS
Net 

movement At 
At 1.1.24 in funds 31.12.24 

£ £ £ 
Unrestricted funds 
Unrestricted fund  388,667 3,502 392,169 

TOTAL FUNDS 388,667 3,502 392,169 
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NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2024 

21. MOVEMENT IN FUNDS - continued

Net movement in funds, included in the above are as follows:

Incoming Resources Gains and Movement 
resources expended losses in funds 

£ £ £ £ 
Unrestricted funds 
Unrestricted fund  1,252,880 (1,249,378) - 3,502
Pension reserve  - (170,000) 170,000 - 

1,252,880 (1,419,378) 170,000 3,502 

TOTAL FUNDS 1,252,880 (1,419,378) 170,000 3,502 

Comparatives for movement in funds 

Net 
movement At 

At 1.1.23 in funds 31.12.23 
£ £ £ 

Unrestricted funds 
Unrestricted fund  350,162 38,505 388,667 

TOTAL FUNDS 350,162 38,505 388,667 

Comparative net movement in funds, included in the above are as follows: 

Incoming Resources Gains and Movement 
resources expended losses in funds 

£ £ £ £ 
Unrestricted funds 
Unrestricted fund  1,230,483 (1,191,978) - 38,505
Pension reserve  - 86,000 (86,000) - 

1,230,483 (1,105,978) (86,000) 38,505 

TOTAL FUNDS 1,230,483 (1,105,978) (86,000) 38,505 



56 continued... 

INSTITUTE OF HOSPITALITY 

NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2024 

22. EMPLOYEE BENEFIT OBLIGATIONS

Defined benefit scheme

The company operates two schemes on behalf of its employees. The first is a defined benefit pension scheme. A full
actuarial valuation was carried out as at 1 December 2021.

The Hotel and Catering International Managament Association 1977 Retirement & Death Benefit Scheme is a defined
benefit occupational pension scheme. Prior to 1 January 2008, pensions arising were fully secured with the insurer,
but pensions arising since this are being paid from the Scheme. Deferred benefits are subject to revaluation broadly
in line with price inflation up to 5% p.a. Pensions in payment earned prior to 6 April 1997 increase at a fixed rate of
3.0% pa whilst other pensions are subject to annual increases in line with price inflation up to 5%.

The amounts recognised in the Balance Sheet are as follows:

2024 2023 
£ £ 

Fair value of scheme assets 2,855,000 2,734,000 
Present value of funded obligations (2,409,000) (2,576,000) 
Restriction on asset (446,000) (158,000) 

- - 

The amounts recognised in the Statement of Financial Activities are as follows: 

Defined benefit 
pension plans 

2024 2023 
£ £ 

Current service cost - - 
Net interest from net defined benefit 
asset/liability   8,000 5,000 
Past service cost - - 
Contributions    64,000 48,000 
Expected return on scheme assets   46,000 107,000 
Actuarial gains/(losses)    170,000 (86,000) 

288,000 74,000 

Actual return on plan assets 169,000 230,000 
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NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2024 

22. EMPLOYEE BENEFIT OBLIGATIONS - continued

Changes in the present value of the defined benefit obligation are as follows:

Defined benefit 
pension plans 

2024 2023 
£ £ 

Opening defined benefit obligation 2,576,000 2,483,000 
Interest cost 115,000 118,000 
Actuarial losses/(gains) (170,000) 86,000 
Benefits paid (112,000) (111,000) 

2,409,000 2,576,000 

Changes in the fair value of scheme assets are as follows: 

Defined benefit 
pension plans 

2024 2023 
£ £ 

Opening fair value of scheme assets 2,734,000 2,567,000 
Contributions by employer 64,000 48,000 
Expected return 169,000 230,000 
Benefits paid (112,000) (111,000) 

2,855,000 2,734,000 

The amounts recognised in other recognised gains and losses are as follows: 

Defined benefit 
pension plans 

2024 2023 
£ £ 

Actuarial gains/(losses) 170,000 (86,000) 

170,000 (86,000) 
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NOTES TO THE FINANCIAL STATEMENTS - continued 
FOR THE YEAR ENDED 31 DECEMBER 2024 

22. EMPLOYEE BENEFIT OBLIGATIONS - continued

The major categories of scheme assets as a percentage of total scheme assets are as follows:

Defined benefit 
pension plans 

2024 2023 
Property 1.40% 3.00% 
Equities 38.30% 47.70% 
FI Gilts 31.50% 33.30% 
Cash 15.50% 0.80% 
Annuities 13.30% 15.20% 

100.00% 100.00% 

The Scheme does not own any property used by the Institute of Hospitality. 

Principal actuarial assumptions at the Balance Sheet date (expressed as weighted averages): 

2024 2023 
Discount rate 5.40% 4.55% 
Future pension increases 3.20% 3.00% 

Pension mortality is assumed to have a long term rate of improvement of 1.5% (2023: unchanged) and an initial 
addition to the mortality improvement of 0.2% (2023: unchanged). 

The underlying mortality assumption is based upon the standard table known as S3PxA on the year of birth usage 
adjusted by 101% for males and 104% for females. 

Commutation is assumed as cash sum 3/80th of FPS actives. 15% of pension benefits deferred (2023: unchanged). 

Defined contribution scheme 

The second scheme is a defined contribution scheme that is open to new and existing employees of the Institute. 
Contributions to the scheme are charged to the statement of financial activities so as to spread the cost of pensions 
over employees working lives with the charity. Contributions are paid to Aviva Life & Pensions UK Ltd. These 
amounted to £22,969 (2023: £21,114) paid by the employer. At the balance sheet date £9,636 (2023: £13,609) were 
payable to the fund and are included in creditors. 
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23. RELATED PARTY DISCLOSURES

There were no related party transactions for the year ended 31 December 2024.

However for the year ended 31 December 2023, there were services paid of £12,500 for website design from a
company in which a Trustee's husband is a director. There were no outstanding balances at the year end.
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DETAILED STATEMENT OF FINANCIAL ACTIVITIES 
FOR THE YEAR ENDED 31 DECEMBER 2024 

2024 2023 
£ £ 

INCOME AND ENDOWMENTS 

Donations and legacies 
Donations  67,205 97,660 

Other trading activities 
Business Affiliates  155,210 126,127 
Events  115,958 109,228 

271,168 235,355 

Investment income 
Deposit account interest 13,267 - 

Charitable activities 
Course accreditation  85,625 84,887 
Hospitality assured  10,530 14,715 
Membership subscriptions 643,896 630,636 
Region activity  146,344 109,301 

886,395 839,539 

Other income 
Other income 14,845 57,929 

Total incoming resources 1,252,880 1,230,483 

EXPENDITURE 

Raising donations and legacies 
Events  81,931 74,481 
Expected return on pension scheme assets (8,000) (5,000) 

73,931 69,481 

Charitable activities 
Accreditation costs  11,080 8,370 
Publication Costs  34,391 33,292 
Scholarship  21,128 24,037 
Region Costs  130,524 90,792 
Carried forward  197,123 156,491 
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INSTITUTE OF HOSPITALITY 

DETAILED STATEMENT OF FINANCIAL ACTIVITIES 
FOR THE YEAR ENDED 31 DECEMBER 2024 

2024 2023 
£ £ 

Charitable activities 
Brought forward  197,123 156,491 
Travel & meeting costs  3,515 4,453 
Printing & office equipment 9,121 8,633 
Professional fees  - 340

209,759 169,917 

Support costs 

Other 
Pension contributions  (64,000) (48,000) 
Salary  698,144 681,633 
Travel & meeting costs  44,590 34,377 
Printing & office equipment  22,732 25,413 
Office cost  72,625 64,545 
Premises costs  27,757 24,942 
Professional fees  61,847 83,247 
Depreciation of tangible fixed assets  17,993 19,623 
Expected return on pension scheme assets 242,000 (33,000) 

1,123,688 852,780 

Governance costs 
Auditors' remuneration 12,000 13,800 

Total resources expended  1,419,378 1,105,978 

Net (expenditure)/income (166,498) 124,505 
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