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In Attendance:  
 
Eoin McGrath Sinead Scott Michael Cafolla Lisa Steele 

 Caitriona Lennox Lydia Gourley Michael Stewart Jonathan Topping 

   Vicky Green      Aaron Logan Marianne Hood Jordana Busby 

Christo Botha Simon Moody    Michael Fox Christopher Devlin 

Robin Stuart 

Apologies:    Denis Broderick  Alastair Good  Neil Devlin 

 

1. Apologies, 

Attendance & 

Welcome 

The Chair began the meeting by warmly welcoming all members to this 

2021 AGM held again, as per last year, via Zoom. 

Caitriona Lennox noted apologies received from Denis Broderick, 

Alastair Good and Neil Devlin and also thanked everyone for attending. 

2. Minutes of the 

last AGM 

 

The minutes from the 2020 AGM were read by the Chair.  

Proposed – Vicky Green 

Seconded – Michael Stewart 

The minutes were ‘virtually’ signed off by the Chair as an accurate 

recording of the meeting. 

3. Report and 

Statement of 

Accounts 

The Treasurer (Aaron Logan) provided an overview of the financial 

statement of accounts given everyone in attendance had previously 

been sent a copy as part of joining instructions from HQ. All present in 

agreement with statement. 

4. Election of 

Members to the 

Committee 

The Chair advised those in attendance that there had been no 

nominations received to join the committee but there was still an 

opportunity to co-opt in throughout the year as was what happened 

during the past year. Anyone interested was very welcome to submit 

an expression of interest directly to the chair.   

5. Review of the 

Year – Chairs 

Highlights  

The Chair referred to the highlights paper and focused on key events. 

He gave special thanks to the members of the sub committees for the 
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successful delivery of the activities and relayed that due to the 

pandemic activities were ‘scaled back’ this past year. 

Chair expressed extreme gratitude to the whole of the committee who 

continued to meet via Zoom during periods of lockdown and really 

supported each other during such difficult times. He referred to Zoom 

as being a “saving grace for many”. 

• IOH Awards 16/10/21– Chair thanked Crowne Plaza for a very 

successful event which was helped, no less, by their flexible 

approach given the significant reduction in numbers permitted. 

Michael Cafolla was praised for his continued commitment to 

securing sponsorship for the event. It was the last event held at 

Crowne Plaza before lockdown and was deemed very 

successful by all in attendance with several special notes of 

thanks made. 

• Hospitality Inspires (Student Conference) held via Zoom (at a 

professional studio In Mallusk) was a resounding success with 

attended numbers exceeding any other event held by IOH 

across the UK. The 3 Industry speakers Tony Carson, Tom 

Kerridge and Thomas Kochs were very inspirational and well 

received by all attendees. Chair thanked Belfast City Council 

and Tourism NI for their financial and ongoing support and 

confirmed that Hospitality Inspires would become the theme and 

series plan moving forward. 

• Chair thanked Michael Cafolla and Marianne Hood for being 

‘champions’, representing IOH NI Branch at various Radio / TV 

interviews. This really helped keep the NI branch alive and a 

platform for its voice to be heard.  

6. Planning Ahead • Hospitality Inspires – Proposal to hold a Well Being and Staff 

engagement event end June / Early July 2021. 
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• Skills Build – IOH NI Branch to support the event to be held 

November 2021 (F2F or Virtually TBC) 

• IOH Awards – Proposal to hold these in / around October 2022 

allowing the Industry to get back on its feet and be in the 

position to make nominations. This timescale will allow 

nominees and businesses time to consider categories and 

proposals. 

• Members Networking Event – Proposal to hold a members only 

event. An evening of getting to know each other, understand 

what the NI Branch does and discuss guidance / advice / 

direction to IOH as to how members feel it can best represent to 

the Industry and what it can do to enhance its own presence. 

• Mentor Me – Chair asked those present to consider looking into 

this initiative and offer up their time to ‘mentor’ a student in their 

final year of studies. One hour per month over 6 months. Further 

information available through IOH Website. 

7. AOB Chair asked everyone present to say a few words before finishing as a 

means of getting to know each other before the meeting ended.  

There was no further business and the meeting concluded at 1900hrs 

The Chair thanked everyone for their time and wished them all well 

with their re-opening plans.   

Minutes Proposed:  

Minutes Seconded:  

Chair Signature: 

 


