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Introduction – Marianne Hood FIH, Chair 
Who we are;  

The Institute of Hospitality, established in 1938, is the professional 

body for managers and aspiring managers working and studying in 

the hospitality, leisure and tourism industry.  

Our primary purpose is to promote professionalism through lifelong 

learning.  

We are managed as an educational charity and the Northern 

Ireland Branch has a very active and representative committee of 

passionate individuals who give their time and expertise on a 

voluntary basis.  

The Awards;  

This is the 25th year that we have recognised the achievements of individuals working in all 

sectors of the industry. The awards provide a platform to celebrate those very special 

managers who have made a recognisable contribution to their place of work and to the industry 

in general. 

There has never been a more exciting time to be involved in hospitality. An increase of 3,000 

bedrooms is anticipated across Northern Ireland by 2021 and Belfast is currently the number 

one city in the UK for hotel investment. There is also an ambition to double the value of the 

tourism sector by 2020. It makes sense for us to recognise hard working, innovative, 

passionate professionals – those that really do go above and beyond the call of duty. 

The deadline for entries is Monday 10 February 2020 and judging will take place on Tuesday 

10 and Wednesday 11 March 2020 in Crowne Plaza, Belfast. The Gala Dinner and Awards 

Ceremony will be at Crowne Plaza, Belfast on Friday 15 May 2020.  

Don’t forget the awards are open to any eligible candidate who fits the criteria. You don’t have 

to be a member to take part. 

I wish everyone taking part in this year’s competition every success. 

 

Marianne Hood, FIH 

Chair, Institute of Hospitality (NI Branch)                                                                                

Leukaemia & Lymphoma NI 
Each year we support a charitable organisation. This year we have decided to continue our 

support towards Leukaemia & Lymphoma NI which is the only charity in Northern Ireland 

dedicated to fighting blood cancers. We are thrilled to have raised over £21,000 in the last 

two years.  
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Awards Process 2020 
An Institute of Hospitality Award is a much sought-after accolade and often quoted as the 

highlight of many winners’ careers.  
 

 

To ensure impartiality, the judging process is independently 

developed, and robust interview questions are designed for each 

category, based on the criteria provided. This process is managed 

by Cathy Donnelly, Senior Director of Talent at Liberty Information 

Technology Ltd. 

 

Cathy is an experienced Human Resources Director, operating at 

a senior level, translating business strategy into HR strategy to 

advance business goals. She is also responsible for the 

successful leadership of the design and delivery of programmes across all aspects of human 

resource management including employee relations, talent acquisition & management, 

compensation and benefits. 

We are indebted to a large panel of judges, who give their time and expertise freely to assess 

many entrants over a two-day judging process. Our judges are purposefully selected from a 

wide variety of non-hospitality sectors which ensures total industry impartiality and maintains 

the integrity of the judging process. Each judge is a senior manager or business owner within 

their own field, and they use their many years of business and professional experience to 

ensure that impartiality is maintained by following the robust and rigorous judging and scoring 

process overseen by Cathy.  

 

Judging Process; 

• Candidates self-nominate or are nominated before 10 February 2020. 

• Candidates are short-listed and invited to attend an interview with a panel of judges. 

• Candidates are invited to attend a workshop to help prepare them for their interview on 

Wednesday 4 March 2020. 

• Candidates pre-prepare an A4 page based around the criteria for the relevant category 

which will be left with the judges following the interview. 

• Candidates attend an interview on Tuesday 10 or Wednesday 11 March 2020. 

• This interview lasts for half an hour – the candidate will spend approximately seven 

minutes presenting on their pre-prepared page, followed by an interview with the panel. 

• Decisions are made by each panel and the finalists and overall winner is agreed.  
 

NB: The NI Branch Committee Members only involvement in the judging process is to provide 

the candidates with a warm welcome and to help calm nerves! 

 

 

 

 

 
 

Eligibility 

All nominated candidates must have been operating in their position for no less than six 

months during calendar year 2019 and must be willing to be entered for the award. 

Candidates will be notified two weeks prior to their interview date and must be available 
to attend a half hour interview with a panel of judges on Tuesday 10 or Wednesday 11 
March 2020.  
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Categories and Criteria 2020 
 

Category Hotel Independent Contract 
Catering 

Venue / 
Visitor 

Attraction 

F&HE 

Aspiring Manager Award 
 Yes Yes Yes Yes No 

Bar Manager of the Year 
 Yes Yes Yes Yes No 

Chef of the Year 
 Yes No Yes Yes No 

Coffee Shop / Café 
Manager of the Year Yes Yes Yes Yes No 

Commercial Manager of 
the Year Yes Yes Yes Yes No 

Contract Catering 
Manager of the Year No No Yes No No 

Front of House Manager of 
the Year Yes No No No No 

General Manager of the 
Future   Yes Yes Yes Yes No 

Hospitality Management 
Team of the Year Yes Yes Yes Yes No 

Hotelier of the Year 
 Yes No No No No 

Housekeeping Manager of 
the Year Yes Yes Yes Yes No 

Independent Chef of the 
Year No Yes No No No 

Lecturer of the Year 
 No No No No Yes 

Operational Manager of 
the Year   Yes No Yes Yes No 

Outstanding Apprentice of 
the Year Yes Yes Yes Yes No 

Restaurateur of the Year 
 No Yes No No No 

Student Management 
Potential Award No No No No Yes 

Supplier of the Year 
 Yes Yes Yes Yes No 
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ASPIRING MANAGER OF THE YEAR 
 
WHO SHOULD ENTER?  

 
• We invite General Managers or Owner/Operators to nominate an outstanding individual, 

operating at any level of seniority in any hospitality business with true management 
potential/ability that does not naturally fit in any of the other award categories.  

• This award category is slightly different to the other categories as the nominee will not be 
interviewed; instead the nominator will be interviewed by a panel of independent judges 
and will be required to outline exactly what makes this individual so special.  

This category is open to any sector within the Northern Ireland hospitality industry, 
that has been open to the public for at least six months during calendar year 2019.  

CRITERIA  

 
• The most suitable recipient of this award will have shown excellence in service and 

standards and will excel in all aspects of their duties within their operating environment.  

• This individual will have taken on additional responsibilities with active participation in 
company initiatives and informally recognised for being exceptional within their 
environment.  

• They will go above and beyond obligatory duties to deliver first rate customer experience 
and outstanding customer rapport.  

 

BAR MANAGER OF THE YEAR  
 

WHO SHOULD ENTER?  

 
• General Manager of licensed premises  

• Bar Manager  

• Head Bartender  

This category is open to any sector within the Northern Ireland hospitality industry, 
that has been open to the public for at least six months during calendar year 2019.  

CRITERIA  

 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards;  
 

• Employee performance 

• Guest satisfaction 

• Financial performance 

• Their own continuous professional development 

 

 

https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/
https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/
https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/
https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/
https://twitter.com/IoH_NI
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/
https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/
https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/


 
 
  

 

 

 

Promoting     ■     Hospitality     ■     Professionalism  

#IOHNI25  @IOH_NI                        @InstituteofHospitalityNI          7                

NOMINATE NOW 

CHEF OF THE YEAR 
 

WHO SHOULD ENTER?  
 

• Executive Chef / Head Chef of a Tourism NI registered hotel 

• Executive Chef / Head Chef of a contract catering venue/s 

• Executive Chef / Head Chef of a venue 

This category is solely for chefs working within a Northern Ireland hotel, venue or 
contract catering venue, that has been open to the public for at least six months 
during calendar year 2019. 

CRITERIA  

**This is not a cooking competition. Candidates will be judged solely on their ability 
to lead and manage within a kitchen environment**.  

The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards;  
 

• Employee performance 

• Guest satisfaction 

• Financial performance 

• Their own continuous professional development  
 

COFFEE SHOP / CAFÉ MANAGER OF THE YEAR 
 

WHO SHOULD ENTER?  

 
• Manager of coffee shop / group of coffee shops 

• Head Barista with managerial responsibility  

This category is solely for dedicated coffee shops in Northern Ireland but may 
include coffee shop concessions within hotels or venues/visitor attractions. The 
coffee shop must have been open to the public for at least six months during 
calendar year 2019 

CRITERIA  
 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards;  
 

• Employee performance 

• Guest satisfaction 

• Financial performance 

• Their own continuous professional development  
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COMMERCIAL MANAGER OF THE YEAR 
 
WHO SHOULD ENTER?  

 
• Business Development Manager 

• Commercial Manager  

• Sales Manager 

• Marketing Manager   

This category is open to any sector within the Northern Ireland hospitality industry, 
that has been open to the public for at least six months during calendar year 2019.  

CRITERIA  
 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards;  
 

• The development and implementation of an exceptional sales or marketing strategy 

• Financial performance  

• Their own continuous professional development  

 

 

CONTRACT CATERING MANAGER OF THE YEAR 
 
WHO SHOULD ENTER?  

 
• Manager for a single contracted catering environment  

• Manager of a multi-site contracted catering environment  

This category is solely for managers within contract catering venues in Northern 
Ireland. The contract venue/s must have been open to the public for at least six 
months during calendar year 2019 

CRITERIA  
 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 
 

• Employee performance 

• Guest satisfaction 

• Financial performance 

• Their own continuous professional development  

 
 

 
 

https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/
https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/
https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/
https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/
https://twitter.com/IoH_NI
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/
https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/
https://www.instituteofhospitality.org/institute-of-hospitality-awards-for-professionalism-2020-nomination-form/


 
 
  

 

 

 

Promoting     ■     Hospitality     ■     Professionalism  

#IOHNI25  @IOH_NI                        @InstituteofHospitalityNI          9                

NOMINATE NOW 

FRONT OF HOUSE MANAGER OF THE YEAR 
 
WHO SHOULD ENTER?  

 
• Night Manager  

• Guest Relations Manager  

• Reception Manager / Front Office Manager  

• Head Concierge  

This category is solely for front of house managers within hotel venues in Northern 
Ireland. The hotel must have been open to the public for at least six months during 
calendar year 2019. 

CRITERIA  
 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 
 

• Employee performance 

• Guest satisfaction 

• Financial performance 

• Their own continuous professional development  

 

GENERAL MANAGER OF THE FUTURE 
 

WHO SHOULD ENTER?  

 
• Departmental Head or Manager  

• Assistant Manager  

• Supervisor  

This category is open to any sector within the Northern Ireland hospitality industry, 
that has been open to the public for at least six months during calendar year 2019.  

CRITERIA  

 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards;  
 

• Employee performance 

• Guest satisfaction 

• Financial performance 

• Their own continuous professional development  
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HOSPITALITY MANAGEMENT TEAM OF THE YEAR 
 

WHO SHOULD ENTER?  

 
• Any outstanding management team employed in the sector  

• A minimum of two people and maximum of 4 people will be required to attend the interview  

This category is open to any sector within the Northern Ireland hospitality industry, 
that has been open to the public for at least six months during calendar year 2019.  

CRITERIA  
 
The most suitable team will be able to demonstrate success and the impact that they have made as 
a group towards;  
 

• Employee performance 

• Guest satisfaction 

• Financial performance 

• Their own continuous professional development  

 
 

HOTELIER OF THE YEAR 
 
WHO SHOULD ENTER?  

 
• General Manager of a Tourism NI registered hotel / accommodation provider  

This category is solely for general managers working within a Northern Ireland 
hotel, that has been open to the public for at least six months during calendar year 
2019. 

CRITERIA  

 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards;  
 

• Employee performance 

• Guest satisfaction 

• Financial performance 

• Their own continuous professional development  
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HOUSEKEEPING MANAGER OF THE YEAR 
 
WHO SHOULD ENTER?  

 
• Housekeeping Manager  

• An individual with ultimate responsibility for managing the cleaning provision within a 
property or properties  
 

This category is open to any sector within the Northern Ireland hospitality industry, 
that has been open to the public for at least six months during calendar year 2019.  

 
CRITERIA  
 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards;  
 

• Employee performance 

• Guest satisfaction 

• Financial performance 

• Their own continuous professional development  

 

INDEPENDENT CHEF OF THE YEAR 
 
WHO SHOULD ENTER?  

 
• Head Chef of independent licensed restaurant/group of restaurants  

• Chef/Owner of independent licensed restaurant/group of restaurants  

This category is solely for independent Northern Ireland restaurants, that have 
been open to the public for at least six months during calendar year 2019.  

CRITERIA  

 

**This is not a cooking competition. Candidates will be judged solely on their ability 
to lead and manage within a kitchen environment**.  

The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards;  

• Employee performance 

• Guest satisfaction 

• Financial performance 

• Their own continuous professional development  
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LECTURER OF THE YEAR 
 
WHO SHOULD ENTER***  

• Outstanding lecturer of any hospitality and/or tourism related discipline  

This category is solely for Further and Higher Education 

CRITERIA  

 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards;  
 

• Innovative learning & teaching techniques that address current challenges in the Hospitality 
and Tourism Industry.  

• Inspiring Hospitality and Tourism students through enhancement of the student learning 
experience 

• Their own continuous professional development  

 
*** Please note that this category is not eligible for public nomination. Heads of Department 
from Further and Higher Education are invited to nominate two lecturers per institution. 

 

OPERATIONAL MANAGER OF THE YEAR 
 
WHO SHOULD ENTER?  

 
Any outstanding operational duty manager or operational departmental head working within a 
Tourism NI registered hotel property or a venue / visitor attraction with responsibility for an area 
such as; 

• Duty Management  

• Conference / Banqueting  

• Events  

• Restaurant / Bar  

This category is solely for hotels and venues / visitor attractions in Northern Ireland, 
that has been open to the public for at least six months during calendar year 2019. 

CRITERIA  

 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards;  
 

• Employee performance 

• Guest satisfaction 

• Financial performance 

• Their own continuous professional development  
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NOMINATE NOW 

OUTSTANDING APPRENTICE OF THE YEAR  
 
WHO SHOULD ENTER?  

• An apprentice that has completed Level 3 in a hospitality related discipline  

• An apprentice that has completed six months of a Level 3 apprenticeship in a hospitality 
related discipline  

This category is open to any sector within the Northern Ireland hospitality industry, 
that has been open to the public for at least six months during calendar year 2019.  

CRITERIA  
The most suitable candidate will be able to demonstrate how their apprenticeship training has 
equipped them more fully for their work within the industry and should be able to;   

• Articulate how their apprenticeship has better equipped them for their work within the 
industry  

• Display an aptitude for excellence and success  

• Demonstrate a commitment and willingness to learn and go the extra mile   
 
The candidate will also be required to outline their ambitions for a career in management within the 
hospitality industry. 
  

ELIGIBILITY  
Candidates must have completed at least 6 months of a level 3 apprenticeship in a hospitality 
related discipline during school year 2019 and must be willing to be entered for the award.  
 
Candidates will be notified two weeks prior to their interview date and must be available to attend a 
half hour interview with a panel of judges on Tuesday 10 or Wednesday 11 March 2020. 

 

RESTAURATEUR OF THE YEAR 
 
WHO SHOULD ENTER?  

 
• General Manager of licensed restaurant  

• Restaurant Manager  

• Proprietor 

This category is solely for independent Northern Ireland restaurants, that have 
been open to the public for at least six months during calendar year 2019.  

CRITERIA  
 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards;  

• Employee performance 

• Guest satisfaction 

• Financial performance 

• Their own continuous professional development  
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NOMINATE NOW 

STUDENT MANAGEMENT POTENTIAL AWARD 
 
WHO SHOULD ENTER*** 
 

• Final year students completing a hospitality/tourism related course/degree  

This category is solely for Further and Higher Education 

CRITERIA  
 
The most suitable candidate will be able to discuss the following key areas during their presentation 
and interview by the panel;  
 

• Why the candidate chose a career in the Hospitality/Tourism Industry  

• Key skills & attributes required for success within the Hospitality/Tourism Industry 

• Relevant recent academic achievements or professional awards  

• Career ambition and plan for continuing professional development  
 

ELIGIBILITY  
Candidates must be in their final year of study and must be willing to be entered for the award. 
 
Candidates will be notified two weeks prior to their interview date and must be available to attend a 
half hour interview with a panel of judges on Tuesday 10 or Wednesday 11 March 2020. 
 
*** Please note that this category is not eligible for public nomination. Heads of Department 
from Further and Higher Education are invited to nominate two students per institution. 

 

SUPPLIER OF THE YEAR 
 
WHO SHOULD ENTER?  
 

• Food producer  

• Drink producer  

• Supplier of goods of any type to the hospitality sector  

• Sales representatives with exceptional business relationships  

This category is open to any sector within the Northern Ireland hospitality industry, 
that has been open to the public for at least six months during calendar year 2019.  

CRITERIA  
 
The most suitable candidate will be able to demonstrate success and the impact that they and their 
organisation have made towards;  
 

• Customer satisfaction 

• Financial performance 

• Their own continuous professional development  
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NOMINATE NOW 

Event Details 

Gala Awards Ceremony & Dinner 

FRIDAY 15 MAY 2020, CROWNE PLAZA, BELFAST  

Book now to attend the premier awards ceremony 

Early Bird Offer:   £76.50* 

Finalist Discounted Rate:  £60** 

Individual Ticket (non-finalist): £90  

Rates are exclusive of VAT at 20% 

* Early bird offer; Book and pay before Friday 17 April 2020 and receive 15% discount on full 

rate tickets only.  

** Early bird offers not available on Finalist Discounted Rate 

 

For bookings, please contact:   

IOH NI Awards Events Team  
c/o Jcomms 
Tel: 028 9693 1576 Email: iohniawards@jcomms.co.uk  
 

#IOHNI25 
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