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HQ: Hospitality Quarterly is the official
oublication of the Institute of Hospitality.

The Institute of Hospitality is the protessional body for managers
working in the hospitality, leisure and wider tourism industry.

We have members working in every sector of the industry and in over
100 countries around the world.

Published quarterly, the magazine provides authoritative editorial on the
latest news and developments that are critical to the industry.
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HQ magazine distributes a

total of 52,169 copies quarterly
to senior management across
the spectrum of the hospitality
industry.

Covering all facets from general
managers, to purchasing

and owners of independent
hospitality locations.
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A SAMPLE OF SOME OF OUR MEMBERS:

BaxterStorey

Bespoke Hotels

Conrad St James

Corinthia Hotel London

De Vere

Exclusive Hotels

Four Seasons Hotel

Hilton Hotels

IHG

Marriott

Novotel

Oxford Brookes University

Preferred Hotels

Redefine|BDL Hotels

Royal Automobile Club

Select Service Partner

The Dorchester

The National Trust

The Ritz London

University College Birmingham

Vacherin Limited

Welcome Break Group

WSH
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"HE ARTICLE ON FOOD WASTE REALLY
THE SIGNIFICANT IMPACT IT HAS ON THE

CLE SUCH
RIORITISING

IMPLEMENTATION OF NEW INITIATIVES. STRA
REDUCING, REUSING AND RECYCLING WASTE ARE VITAL
FOR PROFITABILITY IN THE LONG RUN AND THIS ARTICLE
GAVE A LOT OF FOOD FOR THOUGHT.
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REDUCING FOOD §
WASTE

YOUR BUSINESS IS FOOD ...
DON'T THROW IT AWAY!

ancabar sl ML Lt OAvatw & vet by-dates, S oparae
Tatn

REDUCING FoOD
WRSTE

IMSTITUTE REWS / OVALIRCATORS

INETITUTE REX

£ DUBLFICATIONG

the dounsion. REhSR Short, prvipemers raa ah Bt ek whe Ching i A .
= il a5k W THIOW CRINGS sy mrm.pv:f*‘fm e :T-.--g- Thece 4t 3 168 of otk compating :,.“m““"""‘:”ﬂbh-nhm i Py ek st
56y chabn. W (L e e g g ki i prser, That. BRI,  why au (e ial PrOPRT G euton thu paris & L LM T
their use by #dond Saletanen chyrgy | miunses Thit - Peitncnitly | che dpprntce being sliyes 4 goriing mdary & B
Jler PRSI WA CATL Beend L Soat, ITY perfucty oad e i gocel becipie B we DO 13004 g8 oot Labear. Thary whe, ity wed i (g | proramenes Uik, wha we'e g
e et e B2 BT I ety Thie Lo momchi b2 Catch v e i - s rprgiha popathae Wi Clh Pul § thageg AT 1 et W TR IHE b bovay B s working i

i e "

Making sgniticia wwagn
by proactively taklisg pod L e
Peoed Crinfi Hydrd in Soacland sived 030,000 irom brackieg thais
£ wilhe Mr-ﬂ:;-.w;.'s-m:u*uz-u_:h*m-.w.l ABreing
i 0 baast inatiad ol fuen, “Cive thers cne aed male e
et Fere” abe ke, Thin way, GRets huve @ beiner
Baciurie HRT 1000T 108 PoEL® ol warm, A i iy
el Mepdre ik dbvised bwa 308 M1ere0en bes mvess, 3ne dar
I el D Fod OMET C%hIn, DANECEY Mogaling e bwa
A peoics with diferess appatices has reduced 1he 1yod
WL o pates

Fodlorwing 2 secoristel pilat 30 oee Creise ship I8 206, Codra Cruiwa

A NEW F
QUALIFICATI

Frreiseml, e e witing on e
MR T WE I Erying 10 beoaden sy 1 et B

seach aned e o Thisd 0ed Rasila, Wae acp
prsarieng vy Pl DS ok okt e b
froe Weptnafn ard Thailsnd and codeepues
b b 4 ik, Manaritigs. Senth Alrica
e meed 1 bee aling vhat puth.

"PHRIEN Be gt mane cloy
eotwing with the iy Koy

Hrwamne Collge L
W Them 18 N aug

e Sact wtiited

WAL angaging

: Mt iy ware, it
Tedlivaly ey duys bt thars gn PR
Wt ank hoping 1hat e PRl Ehy
SARLES alwaidy Bas wil elp uy de

HOW COMPETITIVE 15 THE HESHIA
& Tl QEALIFICATION
MARETPLACE AT THE MOMENT
WS crowated with woes big players wha pranty
rath comtegl ever piling, Chiy & Gl

the abntul enample ard then [desel Eighry
Poroen o the Basirats i winh 30% o (b

IS IT SURPRSING THAT THE'Y WANT UK
OUALFICA {8 THE OTHER SIDE OF
THE WORLD?

1 et % Ehire 53, bttt vt de @ base

& et SN BT ECUCITON EX0EIEA0H A3d
gacallencs of IrATEatons Yoo v gt 1B
Farse of Giafood and Tombridge sad ae
Ressed Group of Uskeriies. Dur legal

Uhepem goni (el e IndciiPip irparang
PR acTen which, again, i exly whe,
34 oy bnchatry Dassieg Boche wa want 1o e
o g v v F-I I P
PROfrarTTEL MR e AL

Whapon's & Pl Sfgasrbamity Aar uy colbscihvly
P 5800 irwrived avich CTH B iDag lirse ag
330 bl el but | Rave anty bean che
SECLER K51 Wi 1RaN 5 pear. | m curenty
re-anading the Bagrapby 5 Shive ol |
weiruiel Ak Birt winind 16 work ko him, bl
1 igwing By pasten wor deriel. Every e
Fadd o B gl and R abaote mivial 50
compramice ik whar mode Appie. Yiu haet 8

wews 3t 0 EOmpanwite progeamime caled SCOCBIGO0 with § Byt n Kb arny OF B il W oot the Peireidurn, Brewhgg intc bt cortel is dOiopll | SOMETE Lhal TERICIEY I T P all 15 Obvate
g of hatwirg oabeasd foed wisle by 2000, G258 Cruns Howerling EMTIE oS, VR imERLEd CICAEL Thadk B bt e Frait o it ol ey tirie 10 CTH 04 'm Seseamined b de
vt Wisedw, & Londn- bused 10D uh Ay o e optiniaten 5 P = T i 1| Brican i plece ol andei & Frmva ol 80 0. | tees S5 this yes do that

S oo T eeihuicht Msdvra, Hgying o v g ol The Institute has formed an exciting new partnership with the Confederation of T LS IR TR WHAT KAYE BEEN YOLA MAIN ghout ra 12 s {0 G CTHY ingg semeting

PROCESLING a7l P -B00S bevel it chrmied 0wt by DLanng kisthen iculer
In ik rategic e o Fae chig, welghing whin st i Py b and

WA Mauer buriiridii iF
fiood . lonTT Afvse Il gragyt

T
rgion i the byl scaga the oot Videod and

Tourism and Hospitality (CTH) to deliver [nstitute of Hospitality quallfication o
ever-increasing numbers tn the UK and across the world. CTH's director Simon
Cleaver prowvides the details

EOUT THE CONFEDERATION 0F
tSA AND HOSPITALITY

e hare 000 Mudeslsa yosl ol e

HiIW DED THE KEN F
THE INSTITUTE COME &
Piaw e PO, e of th Loncor Banch,

Fapee s MqLatriag That

ut their ilamp on arything

HIGHLIGHTS AND ACHIEVEMENTS
AT CTH?

The

deal wigh Vingn Aol Absays wis

ach, That Pustsiog. I 1he CTH!
IR PN IE B M SryThisg

QEDE ImrESE.

I e by Ban Wallar LR

e et of A
4 pold Mandand quatfication
i ard dulinky
10 embed than

e .
3 f 2 : . T pdctaace oot st saby ATRET COMMGReCatiang Jak b3 Wil ab0al [he pIoaclive EngageTist moment. Our Bgpeit locations are the UK w1 o e Cerol and e i ~Veu
Many hospitality businesses are making significant el e v vt e K | st W_DEH___ S Bansecues
savings by reducing their food ' e s R i e | e S o e P ComyarEial oo CINEmenE
_ IgS é}’ (i ﬂgu welr food waste. It’s time for the e g e Mmirans tho et 104 i ey pemp it I s o il [ Sirnple anvd Versaie
ﬂnﬂr‘e [yl u,sr !G ¥ _ DOM'T THROW sl sricn regedtd dhasging the mindsabi & Both EsplogEet Thist'i why ©28 parinecylep wark (g iriiute | guslica - e LN 4 T o 2 e ich .
ry to follow suit. Ben Walker MIH reports iy, Contsmwbay | et e ten S e st vy oinpishor i fpvsloriioll B ooty sttt | e P s b o e

from an Institute of Hospitality roundtable discussion in
association with WRAP

o & pivio indutry dependeat on plasiing la [T
alinnty, bond wa s, bowessr irareicems, 15§ la af iy,
Baimisrch ol Wb Bonptalivy sad food pervics Sehor thamy

in Ehtiram iy wrd |
i Aated Tl ¢ ol Baew e e oo Tharafo: i

1 radhads Vhis veusin add prafi sbraight ta the b
WLAF (Veadte Reseunin kot Fragraerans), the Ui b g

That of food that is protred, LEK

o o

" Ay dhangey
Boam lise, L

et Bryal Caeden Hitel's eapcutive cop! Sty Sanithey i
ko the Bppes edhcision nondh B be”
SOCH CADERS dre narw Lakiag 4 sesn SORIOE IGTRACH 1D

of WRAP 1 “Farse hotels are

exIrh Tor the cont of dponing of ieligver oo
wih 4 o ol mges. 1% 3 meviage”

Vi ey fn fosced starbar puiche i deiigesnd Do help yous
b L e py s Booat profila, Sarviele iwapt and rsn
wll Pl et ey tha Gmcurt o i dhegram awniry by Engaging
AE ded £ untnrraen.

Your Wisiiasi h f30d - Posted 18 ot sdditin s lad
D’ pesiceboand, (8 will b & reminder b3 5108 of B
inpatege Ly g glaves oa daod thrzes raay, ad thist
T b Wiy’ i hillp.

Vorur buscinans b fxod . T diy traciing thoet hilps laod lusnises
B8 il il and s Foad hrown sy ovir 3 e Sy
Poriad & e cay fracoieg dheet i ol sl

sharbeg PRRS G llewing them to e U volume of wansted food
pgrar o 1ok o8 the bood oet

ered, “Cealradl

oerator Al UL i i 0 Bagd B $00e Lhe SLET Becaune thay

il pbapy P Ay Aeed waste Beechusn Uiy oouldn’t ste it

Thites, b, IS G gweryaat's rades hd Lbay can usdendand whars

s porming Irom and talk i3 0 1M 00 93 someihong sl iR
wighged et of Adoad Hotely i i, P yeack apd Wik

w41 TS W 30 SOme

6 bl N "o

Lo that witi b S

T B
hpnah Gy W Bihd ArOThis to
1. Weu nead B3 spduce plur ood wiie

you e’
dets walk o

Tha Moyal Canbin HIOES SLM1 a0
11 300 st Huakiy 1 ok ") peradicilly o S 1e and erpry

i perawii s i masts for

g B S wm pecieicional membeship
wchare but 1wy

Ly meibund, bo be
B I 80 Mich fioR agmr thul we cas
st td mmbartip of e iitibate 1o
irdanie whips iy radusn, wharg Loy can
il raggare, bar
CFD framing. retworiing aog o the
ety et itk career, Char b
drbvar gualfiom g 1o e Rhe P 4
e ther Carbirs. Thit ' wiat §wass o g
&6 drxd e bt the i tale chirpe of
prefeiieal deeriopmart fiom th ga

WIE et ol D' 6oend rasmbery

g packags vein & kvl Tietod Seselt
hit bagpened ot 350n i Petst e 1
Y e Dby oot it w mbsdded
12 i 0 dheing e Lhieng el Rt
T IRany SaE. e ae it poing 16l pa
SR, the Hing i re and bepatie

STAGE ARE WE AR

TRk s bene avicared 1 ttate
TORS 3 Apsiroetd Covitont arid many
et Begiing 13 ke evem, i oy

e pERErIG AR M vy, 3ad makiy
FLabae rebevant 0 valeabie 10 The duiry

Thie aowa whive tht partrerep i of most

TR 1308 & KRy e LK, Do
by Birgets ket dvalog o Sesivities in 8 LR

: - R b it e 4 .

arafit coparisation . 4l b gt sdogued vt palicy el bt i \'m.rsu-'.m||1m.=w.-m-=u...qm-.umlmlw: o o bin o408 e b 13 e them sbe oSt harm rach 150y g Ko e on 0ot et of baisgiomatiing. | sy e .)-un;ym..ex.!‘,.: el s s e e

u::"M'““"“M“""'“"'"'Eﬁ""ﬁ""-"ul-:uo'rnw_ N ”'j PMET Tor Blberuive eptions which bave ot ey Baoked Umtiramuts with o haedy wity of tickng off et pregreis on the dhrarwirg iy, B3 088 0f EhOte things that ::rlrwl.-:;::::‘m :—Eilﬂxr:. !l i e incuniey we've got i S s ;:l 2 i 20 g i plices like Singapore. e Lirka and Heng
T S PR N Comtercial Ko snd coopesson it foog SRR, Muriley caid “vou can ook the s saties mels i PeCiany attions ko prevant bt frmem kg thrges iy gy praples minds 5o 8 UMY Jragrisflnd I ey ) SUSIR L e RN s Ll G e e v T | 050G, Kocatitns with 3 alfininy 35 18 L

TUTRRTLRS i e rrean th beaiin bt £ g o Sl . "l

LR 10 WRAR SRR SRR D A b
Fronm v P e e braaliac
didfen malius sd prenn

el T —
Mk P it ey
dwtntedep Myugm.uuuwu,mww#““ﬁ_ﬂ“
FapH T ki, g
T Coshereron e and v i

b= TV vl el O pie w0 wand 8 vegE st
ﬂ:' + W il chivge dorghas b that deves
5 LT 30t ey U mepryt o fht, i b

1 08 20 wasted
i e eSS

A, i P
BL POl Uit 0 paricecs, Wiy ar we asking yia in acvacor? (0.

L A0 e | i
e __'::” el ared, ingondly, 1 the chal cen g you 3 Seee
ot itnan topether ot the st gt

whew i itsneal b pra 128

LT ————— LT
From th bttt od Hosgitality webaite

Bt rwa i buss s Photpizaiity.crg /i owiedgaiart Eep
Bopkcalthe manshi

i
ATl pilal iy arn

i o oo h
apasure § rhan 41T rmay Roel REVISE 10 PRl e

oA Rt 1 b T Berad iBeaf

o, o massigera b 433 "SI e dent rped i’

2 By o Paisbruson ¢ Cairmry o gy e
FeEa e b geting 4 101 of enauines in the UK
Creatiann, W Al iagrad ofd very big colleps
i inda, which i hurdisdh of Bofens gad at
invsther vt 249 Liling thawnasch of pagsereg

ey mek
PR el Comeingany Ty S -,
e sstmrricn iy 1y,

i thin
wil i

ST O LG SOgANEITR, Bul 5
aturarhiag yiu £ L for grantsd ard

skry w'vi it 1 detve, Pty yes's

¥, P of the it Bmgley wed M
1EaAE. g the [mpn mears sothing
FOE Penerations. Wiy wiuk] they 205

! orf
v S el pa ity

e oeCars o sl 0 (et A b 36 BRI
GRalfccrn. We are debnitely googioda AT
Rl ) Colioagey 5008, That's & wrateps docisas
BhImnz b wind 10 eapipe with i

q5 Minagemant it 3 grov

5 o LGS B SRl
RIS CAt peogemee, Whis v C0ME 59
e That, gaar matwral iating® will e
with O i, e vt menberl whe
W rvenis min gt b e
B e

of ghe sylabed Sty

A B0 dpprenacethipn there wik 1o
PO emary: b inckude 4 qualilcation. They
B2 v Ctgrging thir fu Sathat ard LpEng

Lo b

i sohospotal it ore

——— AN INTERVIEW WTTH SUE WILLUNS M |
ASSET 5
MAMAGEMENT h:;"j}ﬁr;s_ :Ilr"tl_u.mu.m“
B ol Whgy

HOLDING

ONTO

™
AL Comestastanf ] Far i tabin St Trud

ey HaROr s
WA in Hatl, ¢ stpring

Halmesbury. Witthie See ghogined o

A Wik gt =

e n< I:md M prmani g1 Brieiiseds CHlcpr, wrybradas
cenl LoUE ] PRI, PR Wil Conend Mol ey

MELIger et i Em workng aig i

POpElick. N TEY G

Iy % B skvices e
L : ager

he Hach Priary ap gescrat

iy 1Eak g § groug b0l ID3kng
M B0 e Ciwigh Parke
W IGEEHE reterba ket aad

e Syiney Hiuse, Dhliey,
Brevan, bgan His, eriareg 1
TEapbaing oF GHleagh Park s 10046, Sup wat &

¢ Fpeamed preeial
PRaRdge 3 Clhvnde :|lr'b\.'ﬂfr':'|'\:||?m'¢'\fulx-w!-h

She iR O Ehis BLterical progsny She becams the
Eroural AnaEe ol Whisley Manar in 3006, Sus b the Seuder of

gha T ' " o Prsks
almw:-h 0F TN Thaiaing, Frogs e in mrbich candieutes i placements in e unigus haiels. Prolwisisnnl

HOTEL

Tk Rt st Iorvma Wik kit i s ol of iy, -
PR i o e 3 Comrmsinnin. 0 & et vl 0 B e e

VALUE

UK hotel transactions have been
booming, as strong performance
has bolstered asset values. Rising
costs are putting this at risk.
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HIGH IMPACT CREATIVES
ENHANCING YOUR PRESENCE

FALSE FRONT COVER

\1\\\

VDSPITALITY peRER

:
A L
LR

-
AR

B
i | TR T
R AT

\“ﬁ\\\&'&.\\‘\

g:
\ ‘3

SHARE YOUR INDUSTRY REPORTS -

EXAMPLES SHOWN FROM PUB & BAR MAGAZINE

. DUCE e
-:IIFHF-\:[H

THE .
PREMIUM :
nEFunr_

CIDER
THREEFGEF

LT Pl »w L .
L opmcame wl o F el onia J - N s LR B
PR . = . i - L
By =L o . rr ihels b |.I =0
T = o m oamk smam T L] [
S LT T EEC N LR
g - e m o mEmeat i
- - s
- minar L= T —o .. .
':'..'":—_-:"--I'; - ; = e ——_.'I 5 ;:..' -.'-I:.'.": s I . I
TR Rty | sl ot grpa i e e ar — - -.-r —
e - - el IO T —_— . & d
" moaa T C— .
R Ty R e Eae ales p——
e E mE om omm [ . . ES e = al e - S
P p——————— | L5 SL R T L it Ul T L R e _.l".'
. _— —_— | =T R R - —E
'r_-'_"'. - Ry (S . ™ ] B . [} I_ |.‘. '::-' |
T T = - - - 1 n et 1 T .
w s g Ex- oL L e o - _
el . : ' - -
T i - L . - s [ = & _:._-I...I. =00 :!.I_-:.- .‘-.
- a L P - = - - nn = e .' 1
W Es e d . o W omaEn T
- = - R i  n T A = N
i & et 1 R
[ e B L fe i R
r - ol T . £ = T =.
] L. = mr AN = i -
. - _—




000
HIGH IMPACT

CREATIVES

A

DVERTORIALS

ADVERTORIAL

NURTURING SKILLED TALENT FOR
TOMORROW'S HOSPITALITY INDUSTRY

Educators must work closely with industry and
blend the practical with the theoretical to meet
our future needs, writes Dr Martin Senior MIH
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By launching a new dishwashing machine,
Meiko has brought ergonomics to the forefront
of discussion about kitchen equipment
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and aspiring managers in the hospitaiity,
leisure and tourism industry worldwide.

Jain now from £165 | Find out more |

Latest News o L

Become a member

Leg in 1o your account

Book on to an event or webinar
Renew yvour membership for 2019

View our professional development workshops
December 10th, 2018 December 10th, 2018 December Sth, 2018

Creating winning The Gold Service 24th Institute of Contact us
hospitality teams Scholarship announces Hospitality Northern
its 2019 finalists Ireland Awards for Y in §
Professionalism: entries




HQ Magazine is one of sixteen

industry leading foodservice titles
produced by H20 Publishing.

We provide engaging and trusted editorial across a range of key
verticals including; education, hospitals, restaurants, contract catering
and many more.

As well as publishing and direct marketing, our expertise also lies in
creating, promoting and managing a number of significant industry
events throughout the year, including; awards ceremonies, forums,
exhibitions and conferences.

H20 Publishing is an established authority within the sectors it serves
and strives to stay ahead of the curve with the services it provides.




FEATURES LIST
HQ 2019

SPRING 2019 AUTUMN 2019

e Combi Ovens, Grills & Barbeques e \Warewashing

e Soft Drinks, Juices, Smoothies & Water e Tableware & Glassware

® Fpos, Apps & Payments e Hospitality Recruitment
SUMMER 2019 WINTER 2019

e Cleaning, Hygiene & Food Safety e Hot Beverages (Tea & Cotfee)
e Kitchen & Restaurant Design ® Refrigeration

® Restaurant Show Previe * Finance Options
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RATE CARD
PRINT 2019

FALSE FRONT COVER + DOUBLE PAGE SPREAD FULL PAGE

HALF PAGE I THIRD PAGE I QUARTER PAGE

BELLYBAND INTO DPS 4 PAGE WRAP - DIE CUT FALSE FRONT

fF12K | £13K | £15K
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Publishing

MAGAZ' N E SET TO A4 All page information, including images, EPS and text should be:
SUPPLIED ONLY IN CMYK MODE, NOT RGB.
No Pantone colours or 5th colour specials to be used.
No colour profiles saved within image — i.e. colour management or ICC profiles.

WHOLE PAGE DPS PAGE 1/2 PAGE VERTICAL 1/2 PAGE HORIZONTAL

Bleed: H = 303 mm x W = 216mm Bleed: H = 303 mm x W = 426 mm Bleed: H =303 mm xW = 111 mm Bleed: H = 154.5 mm x W = 216 mm
Trim: H =297 mm xW =210 mm Trim: H =297 mm xW = 420 mm Trim: H =297 mm xW = 105 mm Trim: H = 1485 mm x W = 210 mm
Type: H =268 mm x W = 196 mm Type: H =268 mm x W = 396 mm Type: H =268 mm xW = 91 mm Type: H = 134 mm x W = 186 mm

1/3 PAGE VERTICAL 1/3 PAGE HORIZONTAL 1/4 PAGE VERTICAL 1/4 PAGE HORIZONTAL

Bleed: H =303 mm xW =76 mm Bleed: H = 101 mm xW = 216 mm Bleed: H = 303 mm x W = 49 mm Bleed: H =80 mm xW = 216 mm
Trim: H = 297 mm xW = 70 mm Trim: H=95 mm xW =210 mm Trim: H = 297 mm xW =43 mm Trim: H=74 mm xW =210 mm
Type: H =287 mm x W = 60 mm Type: H=79 mm xW = 190 mm Type: H =268 mm x W = 37 mm Type: H=67 mm xW = 186 mm
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H20O Publishing

DON PHARES
SALES MANAGER

01474 520270
don@hZopublishing.co.uk

EDITORIAL ENQUIRIES

editor@instituteofhospitality.org
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www.hZopublishing.co.uk
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