
Web app helping hospitality business to save on energy bills  
 
Hospitality businesses could cut their energy bills by hundreds of pounds a year through 
using an innovative web app which harnesses the smart energy revolution. 
 
E-CAT by Element Energy [and currently being trialled with Octopus Energy customers] is 
an easy to use web-based tool which helps businesses to better understand their energy use 
by using consumption data from smart meters to provide tailored real-time feedback and 
advice. The benefits include the opportunity to reduce bills as well as identifying faulty 
equipment or inefficient ways of working. The tool also provides a feature that benchmarks a 
user’s consumption against similar organisations. 
 
One takeaway food business that has been trialling E-CAT said it made staff “more careful” 
about their energy consumption and inspired them to start switching lights off more regularly, 
keep fridge doors closed and ensure the ventilation system remains clean. By following 
these simple tips, the business says they have reduced their bills by £20 per month, 
amounting to potential savings for users of up to £240 a year. 
 
The web app has been awarded funding by the government as part of BEIS’ £8.8 million 
Non-Domestic Smart Energy Management Innovation Competition1 which aims to develop 
innovative approaches to energy management using smart meter data.  
 
Funded competition partners are developing a range of innovations such as online platforms 
and apps, which will help small businesses and schools cut their energy costs and be more 
energy efficient, boosting productivity and contributing to the UK’s transition to a green 
economy.  
 
About the smart metering programme: 
 
Smart meters are being rolled out to homes, small businesses and schools across Great 
Britain as part of a vital national infrastructure upgrade. They help consumers take control of 
their energy use, saving them money and are the cornerstone for the country having a much 
smarter and more efficient energy system in the future.  

 
Smart meter data unlocks the potential for small businesses to save energy, and ambitious 
tools like E-CAT will empower firms to take control of their energy use by using real-time 
data to recommend ways to cut usage and costs. 
 

                                                           
1 https://www.gov.uk/government/publications/non-domestic-smart-energy-management-innovation-
competition  
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