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Introduction  

Marianne Hood FIH, NI Branch Chair  
 

Who we are 

The Institute of Hospitality, established in 1938, is the 

professional body for managers and aspiring managers 

working and studying in the hospitality, leisure and tourism 

industry. We have members working in every sector of the 

industry and in over 100 countries around the world. 

Our primary purpose is to promote professionalism through 

lifelong learning.  

We are managed as an educational charity and the Northern Ireland Branch has a very active 

and representative committee of passionate individual who give their time and expertise on a 

voluntary basis.  

The Awards  

These are the longest established hospitality awards in Northern Ireland, recognising the 

success of individuals working in all sectors of the industry. The awards provide a platform to 

celebrate individual managers who have made a recognisable contribution to their place of 

work and to the industry in general. 

There has never been a more exciting time to be involved in hospitality. An increase of 3,000 

bedrooms is anticipated across Northern Ireland by 2021 and Belfast is currently the number 

one city in the UK for hotel investment. There is also an ambition to double the value of the 

tourism sector by 2020. It makes sense for us to recognise hard working, innovative, 

passionate professionals – those that really do go above and beyond the call of duty. 

The deadline for entries is Monday 18th February 2019 and judging will take place on 

Tuesday 12th and Wednesday 13th March 2019. The Gala Dinner and Awards Ceremony 

will be at Titanic Belfast on Friday 17th May 2019.  

Don’t forget the awards are open to any eligible candidate who fits the criteria. You don’t 

have to be a member to take part. 

 

I wish everyone taking part in this year’s competition every success. 

 

Marianne Hood, FIH 
Chair, Institute of Hospitality (NI Branch)  

 

Leukaemia & Lymphoma NI 

Each year we support a charitable organisation and I am very pleased that this year 

we will be supporting Leukaemia & Lymphoma NI. Leukaemia & Lymphoma NI is the 

only charity in Northern Ireland dedicated to fighting blood cancers.  

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
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The Northern Ireland Branch Committee 

We are very proud to have a committed and enthusiastic committee who very kindly offer their 

support to the Institute on a voluntary basis. Each of our committee is drawn from across the 

hospitality sector and is extremely experienced within their field. Collectively they have pride 

in our industry and share a common goal - to give something back to an industry they feel 

passionate about. They are also dedicated to seeking out and creating platforms to discuss 

and share their experience with others within the industry.  

  

Marianne Hood FIH (Chair) 

Director 

MH Hospitality Solutions 

Michael Stewart MIH  

Director 

 House Belfast / Director Bar Czar 

Eoin McGrath MIH 

Luxury Sales Manager 

Hastings Hotels 

Michael Cafolla MIH  

(Immediate Past Chair)  

Owner, Cafolla’s 

Lloyd Jackson MIH 

Head of Hospitality  

Titanic Belfast 

Ryan McFarland AIH 

Director 

Molson Coors 

Sinead Scott MIH (Past Chair) 

Lecturer 

Belfast Metropolitan College 

Caitriona Lennox MIH 

Business Development Manager 

Mount Charles Group 

Sean McLaughlin MIH 

(Membership Officer) 

Owner, Fullerton Arms 

Jonathan Topping MIH (Treasurer) 

General Manager  

Clayton Hotel 

Michael Sullivan MIH (Secretary) 

General Manager 

Bullitt Hotel 

Aaron Logan AIH 

Food & Beverage Manager 

Galgorm Resort & Spa 

Lisa Steele MIH 

General Manager 

AC Marriott Belfast 

Lydia Gourley MIH 

Human Resources Manager 

Titanic Hotel 

https://twitter.com/IoH_NI
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Awards Process 2019 
An Institute of Hospitality Award is a much sought-after accolade 

and often quoted as the highlight of many winners’ careers.  
 

This year we are delighted to work in partnership with CIPD, 

Northern Ireland branch which is the professional body for HR and people development. 
 

To ensure impartiality, the judging process is independently developed, and robust interview 

questions are designed for each category, based on the criteria provided. This process is 

managed by Lynn Carson. 

 

Lynn Carson BA FCIPD, Chair of the CIPD Northern Ireland 

Branch. 

With over 20 years Senior Human Resource & Learning & 

Development experience, Lynn is an experienced Coach and 

Mentor to several private and public sector clients and she plays 

a strategic role in the design and development of CIPD 

Accredited programmes at DMS Ireland. DMS Ireland was 

established by Lynn in 1999 as an approved centre for the CIPD 

providing competency-based/blended learning programmes.  

 
 

We are indebted to a large panel of judges, who give their time and expertise freely to assess 

many entrants over a two-day judging process. Our judges are purposefully selected from a 

wide variety of non-hospitality sectors which ensures total industry impartiality and maintains 

the integrity of the judging process. Each judge is a senior manager or business owner within 

their own field and they use their many years of business and professional experience to 

ensure that impartiality is maintained by following the robust and rigorous judging and scoring 

process overseen by Lynn.  
 

Judging Process; 

• Candidates self-nominate or are nominated before 18th February 2019. 

• Candidates are short-listed and invited to attend an interview with a panel of judges. 

• Candidates are invited to attend a workshop to help prepare them for their interview on 

Tuesday 5th March 2019. 

• Candidates pre-prepare an A4 page based around the criteria for the relevant category 

which will be left with the judges following the interview. 

• Candidates attend an interview on Tuesday 12th or Wednesday 13th March 2019. 

• This interview lasts for half an hour – the candidate will spend approximately seven 

minutes presenting on their pre-prepared page and this is followed by an interview with 

the panel. 

• Decisions are made by each panel and the finalists and overall winner is agreed.  
 

NB: The NI Branch Committee Members only involvement in the judging process is to provide 

the candidates with a warm welcome and to help calm nerves! 

If you have any queries regarding the Institute of Hospitality Awards for 
Professionalism 2018 please contact: 

IOH NI Awards Events Team  
c/o Podiem Events 
Tel: 028 9076 1030 Email: iohniawards@podiem.co.uk  

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
mailto:iohniawards@podiem.co.uk
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Categories and Criteria 2019 
 

 
Category 

Hotel Independent Contract 
Catering 

Venue / 
Visitor 

Attraction 

FHEC/ 
UNI 

Business Development Manager of the Year  Yes Yes Yes Yes No 

Coffee Shop / Café Manager of the Year  No Yes No No No 

Contract Catering Chef of the Year  No No Yes No No 

Contract Catering Manager of the Year  No No Yes No No 

Front of House Manager of the Year  Yes No No No No 

General Manager of the Future   Yes Yes Yes Yes No 

Hospitality Management Team of the Year  Yes Yes Yes Yes Yes 

Hotel Chef of the Year  Yes No No No No 

Hotelier of the Year  Yes No No No No 

Housekeeping Manager of the Year  Yes Yes Yes Yes Yes 

Human Resource Manager of the Year  Yes Yes Yes Yes No 

Independent Bar Manager of the Year  No Yes No No No 

Lecturer of the Year  No No No No Yes 

Operational Manager of the Year   Yes No Yes Yes No 

Outstanding Apprentice of the Year  Yes Yes Yes Yes No 

Outstanding Contribution of the Year  No No No No No 

Restaurant Chef of the Year  No Yes No No No 

Restaurateur of the Year  No Yes No No No 

Student Management Potential Award  No No No No Yes 

Supplier of the Year  Yes Yes Yes Yes Yes 

Unsung Hero Award  Yes Yes Yes Yes Yes 

 

  

https://twitter.com/IoH_NI
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BUSINESS DEVELOPMENT / SALES MANAGER OF THE YEAR  
 

WHO SHOULD ENTER 
• Manager with business development responsibility  

• Manager with sales responsibility  

• Manager with digital marketing / IT responsibility  
(This category is open to any sector within the hospitality industry) 

 

CRITERIA 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• Developing an exceptional sales/marketing strategy and initiatives to boost their 
outlet/property sales and/or reputation, including new product lines if applicable  

• The development of an effective business & sales strategy  

• The development of IT and digital marketing within the business and how this has impacted 
on converting sales 

• Financial initiatives that have resulted in a positive impact for the business.  
The candidate will also be required to discuss their individual contribution to the industry.  

 

ELIGIBILITY 
Candidates must have been operating as a business development / sales manager for no less than six 
months during calendar year 2018 and must be willing to be entered for the award. Candidates will be 
notified two weeks prior to their interview date and must be available to attend for interview with a panel 
of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

 
Sponsored by 

 
 
 
 
 
 

CLICK HERE TO NOMINATE 

 2018 Winner: Caitriona Lennox,   
Mount Charles Group 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/
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COFFEE SHOP / CAFÉ MANAGER OF THE YEAR  
 

WHO SHOULD ENTER 
• General Manager of independent coffee shop / group of coffee shops 

• Barista with managerial responsibility  
(This category is solely for independent coffee shops i.e. those that are unconnected to hotels 
or venues/visitor attractions). 
 

CRITERIA 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• Business growth 

• Enhancing employee engagement 

• Improving customer satisfaction 

• Financial initiatives that have resulted in a positive impact for the business.  
The candidate will also be required to discuss their individual contribution to the industry.  
 

ELIGIBILITY  

Candidates must have been operating as a coffee shop manager or supervising barista for no less than 
six months during calendar year 2018 and must be willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  
 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

 

Sponsored by 

 
 
 
 
 

CLICK HERE TO NOMINATE 
  

 2018 Winner: Cathy Moore, Loaf Café Bakery 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/
https://www.instituteofhospitality.org/nomination-form/
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CONTRACT CATERING CHEF OF THE YEAR  

 
WHO SHOULD ENTER 

• Head Chef of a contracted catering venue / visitor attraction 

• Executive Head Chef of a contracted catering venue / visitor attraction 
(This category is solely for contract catering chefs working within a venue / visitor attraction 
i.e. restaurant or hotel chefs may not apply for this award). 
.  

CRITERIA 
 

This is not a cooking competition. Candidates will be judged solely on their ability to lead and 
manage within a kitchen environment. 
 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• The execution of a menu which has delivered positively for the operating environment  

• Initiatives that have driven the improvement of key performance indicators such as wage 
percentage decrease and gross profit percentage increase 

• How their leadership has enhanced employee engagement and training and development 
amongst the brigade 

• How they have improved health and safety standards within the operating environment 
The candidate will also be required to discuss their individual contribution to the industry.  
 

ELIGIBILITY  
Candidates must have been operating as a Head Chef or Executive Head Chef in a contract catering 
environment for no less than six months during calendar year 2018 and must be willing to be entered 
for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 
NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

Sponsored by 

 
 
 

CLICK HERE TO NOMINATE 

 2018 Winner: Friedrich Machala, Sodexo 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
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CONTRACT CATERING MANAGER OF THE YEAR  
 

WHO SHOULD ENTER 
• Operations Manager for a single contracted catering environment 

• Operations Manager of a multi-site contracted catering environment  
(This category is solely for managers within Contract Catering responsible for service delivery 
to a single venue or group of contracts) 

 

CRITERIA 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• How they have contributed to the overall success within their operating environment  

• How they have been able to ensure consistency of product and service across the contract or 
contracts 

• Initiatives that have driven the improvement of key performance indicators such as wage 
percentage decrease and gross profit percentage increase and the reduction of operating 
costs in general 

• How their leadership has enhanced employee engagement and training and development 
amongst their team or teams 

The candidate will also be required to discuss their individual contribution to the industry 

 
ELIGIBILITY 
Candidates must have been operating as a Manager in a contract catering environment for no less than 
six months during calendar year 2018 and must be willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

 

Sponsored by 
 
 
 
 
 

CLICK HERE TO NOMINATE 

 2018 Winner: Caroline McClelland,  
Mount Charles Group 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/
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FRONT OF HOUSE MANAGER OF THE YEAR  
 

WHO SHOULD ENTER  
• Night Manager 

• Guest Relations Manager 

• Reception Manager 

• Head Concierge  
(This category is solely for hotel front of house managers i.e. those that work in the front of 
house office unconnected to independent bars, restaurants or venues/visitor attraction). 

 

CRITERIA 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• Innovation that has driven guest satisfaction  

• Enhancing employee engagement 

• Financial initiatives that have resulted in a positive impact for the business.  
The candidate will also be required to discuss their individual contribution to the industry.  
 

ELIGIBILITY 
Candidates must have been operating as a Night Manager, Head Concierge, Guest Relations 
Manager or Reception Manager for no less than six months during calendar year 2018 and must be 
willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

 
Sponsored by 

 
 
 
 
 
 

CLICK HERE TO NOMINATE 

 2018 Winner: Lucy Waugh, Bullitt Hotel 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
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GENERAL MANAGER OF THE FUTURE  
 

WHO SHOULD ENTER  
• Outstanding manager  

• Outstanding assistant manager  

• Outstanding supervisor  
(This category is open to any sector within the hospitality industry) 

 

CRITERIA 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• Innovation that has driven customer satisfaction  

• Enhancing employee engagement 

• Financial initiatives that have resulted in a positive impact for the business.  
The candidate will also be required to discuss their individual contribution to the industry.  

 

ELIGIBILITY  
Candidates must have been operating as a manager, assistant manager or supervisor for no less than 
six months during calendar year 2018 and must be willing to be entered for the award. 
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

 
 

Sponsored by 
 
 
 
 
 
 
 

CLICK HERE TO NOMINATE 
  

 2018 Winner: John Paul Taggart, Odyssey Bowl 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
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HOSPITALITY MANAGEMENT TEAM OF THE YEAR  

 

WHO SHOULD ENTER 
• Any outstanding management team employed in the sector 

• A minimum of two people and maximum of 4 people will be required to attend the interview 
(This category is open to any sector within the hospitality industry) 

 

CRITERIA 
• The most suitable team will be able to demonstrate significant achievements during 2018 

through the deployment of effective management processes and systems. 
 

• This could be a significant project, large scale event or a major change initiative in which the 
team has been involved from concept to completion and which has demonstrable positive 
business impact. 

 
ELIGIBILITY  
The team must have been actively involved in this project for no less than six months during calendar 
year 2018 and must be willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019. 

 
 

Sponsored by 
 
 
 
 
 
 
 

CLICK HERE TO NOMINATE 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
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HOTEL CHEF OF THE YEAR  
 

WHO SHOULD ENTER 
• Head Chef of a Tourism NI registered hotel  

• Executive Head Chef of a Tourism NI registered hotel 
(This category is solely for chefs working within registered hotel premises i.e. restaurant or 
contract catering/venue chefs many not apply for this award). 
 

CRITERIA 
 

This is not a cooking competition. Candidates will be judged solely on their ability to lead and 
manage within a kitchen environment. 
 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• The execution of a menu which has delivered positively for the operating environment  

• Initiatives that have driven the improvement of key performance indicators such as wage 
percentage decrease and gross profit percentage increase 

• How their leadership has enhanced employee engagement and training and development 
amongst the brigade 

• How they have improved health and safety standards within the operating environment 
The candidate will also be required to discuss their individual contribution to the industry.  

 

ELIGIBILITY  
Candidates must have been operating as a Head Chef or Executive Head Chef in a hotel environment 
for no less than six months during calendar year 2018 and must be willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

Sponsored by 
 
 
 

 

 
 
 

CLICK HERE TO NOMINATE 

 2018 Winner: Conor McClelland, Rayanne House 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
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HOTELIER OF THE YEAR  
 

WHO SHOULD ENTER  
• General Manager of a Tourism NI registered hotel / accommodation provider 

 

CRITERIA 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 
 

• Initiatives that have driven the improvement of key performance indicators such as; 
o Revenue per available room 
o Bedroom occupancy rate  
o Online guest rating  

 

• How their leadership has enhanced employee engagement and training and development 
throughout the property  

 
The candidate will also be required to discuss their individual contribution to the industry.  

 

ELIGIBILITY  
Candidates must have been operating as a hotel general manager for no less than six months during 
calendar year 2018 and must be willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019. 

 
Sponsored by 

 
 
 
 
 
 
 

 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

CLICK HERE TO NOMINATE 
 

 2018 Winner: David Morrison,  
Killyhevlin Lakeside Hotel & Lodges 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
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https://en-gb.facebook.com/InstituteofHospitalityNI/
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HOUSEKEEPING MANAGER OF THE YEAR  
 

WHO SHOULD ENTER  
• Housekeeping Manager  

• An individual with ultimate responsibility for managing the cleaning provision within a property 
or properties  

(This category is open to any sector within the hospitality industry) 

 

CRITERIA 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• Improving health and hygiene standards 

• Enhancing employee engagement through training and development  

• Improving customer satisfaction 

• Financial initiatives that have resulted in a positive impact for the business.  
The candidate will also be required to discuss their individual contribution to the industry.  

 

ELIGIBILITY 
Candidates must have been operating as a housekeeping manager for no less than six months during 
calendar year 2018 and must be willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019. 

 
Sponsored by 

 
 
 
 
 
 
 
 

CLICK HERE TO NOMINATE 

 2018 Winner: Michael Joseph, The Old Inn 

https://twitter.com/IoH_NI
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HUMAN RESOURCE MANAGER OF THE YEAR  
 

WHO SHOULD ENTER  
• Any human resources manager working with responsibility for recruitment, training or generic 

human resource practice. 
(This category is open to any sector within the hospitality industry) 

 

CRITERIA 
The most suitable candidate will be able to demonstrate; 

• A strong accountability culture within their organisation and how they have fostered a positive 
work environment for all employees through continuous learning and development and overall 
performance management  

• A creative approach to drive employee engagement and evidence of how they attract talent 
and relevant staff retention techniques 

• Creative methods that they have developed to inspire and motivate employees to provide 
customers with a unique customer experience. 

The candidate will also be required to demonstrate their approach to their own personal development.  

 

ELIGIBILITY 
Candidates must have been operating as a Human Resources Manager in the hospitality industry for 
no less than six months during calendar year 2018 and must be willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  
 

Sponsored by 
 
 
 
 
 
 

 

 
 

 
 

 

 
 

 
 

 
 

CLICK HERE TO NOMINATE 
 

 2018 Winner: Stephanie Brooks,  
Culloden Estate & Spa 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/
https://www.instituteofhospitality.org/nomination-form/
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INDEPENDENT BAR MANAGER OF THE YEAR 
 

WHO SHOULD ENTER 
• General Manager of licensed premises 

• Bar Manager 

• Head Bartender 
(This category is solely for independent bars i.e. those that are unconnected to hotels or 
venues/visitor attractions). 
 

CRITERIA 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• Business growth 

• Enhancing employee engagement 

• Improving customer satisfaction 

• Financial initiatives that have resulted in a positive impact for the business.  
The candidate will also be required to discuss their individual contribution to the industry.  
 

ELIGIBILITY 
Candidates must have been operating as a Bar Manager or Head Bartender for no less than six months 
during calendar year 2018 and must be willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  
 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

 
Sponsored by 

 
 
 
 
 
 

CLICK HERE TO NOMINATE 
 

 

 

 2018 Winner: Roisin McErlean, The Tipsy Bird 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/
https://www.instituteofhospitality.org/nomination-form/


 

   

                  Promoting         ■         Hospitality           ■         Professionalism 

#IOHNI19   @IOH_NI                         @InstituteofHospitalityNI                          

 

 

 

 

 

 

 

 

 

 

 

 

LECTURER OF THE YEAR  
 

WHO SHOULD ENTER 
• Outstanding lecturer of any hospitality related discipline in further & higher education college or 

Ulster University 
(This category is solely for further education colleges and the Ulster University)  
.  

CRITERIA 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• Initiatives in training techniques that have resulted in a positive contribution to industry 

• Retention and placement of students  

• Developing effecting partnerships with industry professionals 

• Understanding the current challenges faced by the hospitality sector and how these challenges 
are reflected within the classroom environment  

The candidate will also be required to demonstrate their approach to their own personal development. 

 

ELIGIBILITY 
Candidates must have been operating as a lecturer or teacher in a hospitality related discipline for no 
less than six months during school year 2018 and must be willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

 
Sponsored by 

 
 
 
 
 
 

CLICK HERE TO NOMINATE 
 
 
 

 2018 Winner: Sharon Rolt,  
Belfast Metropolitan College 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/
https://www.instituteofhospitality.org/nomination-form/
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OPERATIONAL MANAGER OF THE YEAR  
 

WHO SHOULD ENTER  
• Any outstanding operational duty manager or operational departmental head working within a 

Tourism NI registered hotel property or a venue / visitor attraction with responsibility for an area 
such as; 

o Duty management 
o Conference / banqueting 
o Events 
o Restaurant 
o Bar  

(This category is solely for hotels and venues / visitor attractions i.e. those that are 
unconnected to independent bars, restaurants, coffee shops). 
 

CRITERIA 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• Business growth 

• Enhancing employee engagement 

• Improving customer satisfaction 

• Financial initiatives that have resulted in a positive impact for the business.  
The candidate will also be required to discuss their individual contribution to the industry.  

 

ELIGIBILITY 
Candidates must have been operating as a duty manager or departmental head for no less than six 
months during calendar year 2018 and must be willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

 
Sponsored by 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 

CLICK HERE TO NOMINATE 

 2018 Winner: Jose Castano, Hilton Templepatrick 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/
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OUTSTANDING APPRENTICE OF THE YEAR  
 

WHO SHOULD ENTER 
• An apprentice that has completed Level 3 in a hospitality related discipline 

• An apprentice that has completed six months of a Level 3 apprenticeship in a hospitality related 
discipline  

(This category is open to any sector within the hospitality industry) 

 

CRITERIA 
The most suitable candidate will be able to demonstrate how their apprenticeship training has equipped 
them more fully for their work within the industry. 
They should be able to; 

• Articulate how their apprenticeship has better equipped them for their work within the industry 

• Display an aptitude for success  

• Demonstrate a commitment and willingness to go above and beyond the call of duty 
The candidate will also be required to outline their ambitions for a career in management within the 
hospitality industry. 

 

ELIGIBILITY  
Candidates must have completed a level 3 apprenticeship or completed at least six months of a level 3 
apprenticeship in a hospitality related discipline for no less than six months during school year 2018 
and must be willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION  
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.   

 
Sponsored by 

 
 
 
 
 
 
 

CLICK HERE TO NOMINATE 

 2018 Winner: Rachel Carson,  
Ballyrobin Country Lodge 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/
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OUTSTANDING CONTRIBUTION TO THE HOSPITALITY INDUSTRY  
 

wHAT IS THIS AWARD? 
 
Every year the chair and committee of the Institute of Hospitality Northern Ireland Branch select a 
person whom they consider most worthy of recognition with an award for outstanding contribution to 
the industry and community of Northern Ireland. 

 
 

Sponsored by 
 

  

 2018 Winner: Denis Broderick FIH BEM 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
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RESTAURANT CHEF OF THE YEAR  

 
WHO SHOULD ENTER 

• Head Chef of independent licensed restaurant/group of restaurants  

• Chef/Owner of independent licensed restaurant/group of restaurants  
(This category is solely for independent restaurants i.e. those that are unconnected to hotels 
or venues/visitor attractions). 
 

CRITERIA 
 

This is not a cooking competition. Candidates will be judged solely on their ability to lead and 
manage within a kitchen environment. 
 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• The development of a menu which has delivered positively for the operating environment  

• Initiatives that have driven the improvement of key performance indicators such as wage 
percentage decrease and gross profit percentage increase 

• How their leadership has enhanced employee engagement and training and development 
amongst the brigade 

• How they have improved health and safety standards within the operating environment 
The candidate will also be required to discuss their individual contribution to the industry. 
 

ELIGIBILITY 
Candidates must have been operating as a Head Chef or Executive Head Chef in an independent 
restaurant environment for no less than six months during calendar year 2018 and must be willing to 
be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  
 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge 
of the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

 
Sponsored by 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

CLICK HERE TO NOMINATE 

 2018 Winner: Paul Cunningham, Brunels 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/


 

   

                  Promoting         ■         Hospitality           ■         Professionalism 

#IOHNI19   @IOH_NI                         @InstituteofHospitalityNI                          

  

  

 

  

 

 

 

 

 

 

 

 

 

 

RESTAURATEUR OF THE YEAR  
 

WHO SHOULD ENTER 
• General Manager of licensed restaurant  

• Restaurant Manager 

• Head Waiter 
(This category is solely for independent restaurants i.e. those that are unconnected to hotels 
or venues/visitor attractions). 
 

CRITERIA 
The most suitable candidate will be able to demonstrate success and the personal impact that they 
have made towards; 

• Business growth 

• Enhancing employee engagement 

• Improving customer satisfaction 

• Financial initiatives that have resulted in a positive impact for the business.  
The candidate will also be required to discuss their individual contribution to the industry.  
 

ELIGIBILITY 
Candidates must have been operating as a General Manager, Restaurant Manager or Head Waiter of 
an independent property for no less than six months during calendar year 2018 and must be willing to 
be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  
 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

 
Sponsored by 

 
 
 
 
 

CLICK HERE TO NOMINATE 

 2018 Winner: Daryl Shields, Bull & Ram 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/
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STUDENT MANAGEMENT POTENTIAL AWARD  
 

WHO SHOULD ENTER? 
Final year students completing a hospitality related course/degree 
(This category is solely for further education colleges and the Ulster University)  

 
 

CRITERIA 
The most suitable candidate will be able to discuss the following key areas during their presentation 
and interview by the panel; 

• The key reasons why choose a career in this industry 

• Relevant achievements during their further education studies, work or work placement 

• Future plans for study and career ambitions  

• What personal development plans they have undertaken and what personal development plans 
they have for the future   

 
ELIGIBILITY 
Candidates must be in their final year of study in a hospitality related discipline. 
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 
 

NOMINATION 
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.  

 
Sponsored by 

 
 
 
 
 

CLICK HERE TO NOMINATE 
 

 2018 Winner: Thomas Stinton, Ulster University 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/
https://www.instituteofhospitality.org/nomination-form/
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SUPPLIER OF THE YEAR  
 

WHO SHOULD ENTER 
• Food producer  

• Drink producer  

• Supplier of goods of any type to the hospitality sector  

• Sales representatives with exceptional business relationships  
(This category is open to any sector within the hospitality industry) 

 

CRITERIA 
The most suitable candidate will be able to demonstrate success and the impact that they and their 
organisation have made towards; 

• Business growth for their company and their business partners company 

• Developing an innovative approach to sustainability and sourcing 

• Improving client satisfaction 

• Financial initiatives that have resulted in a positive impact for the business.  
The candidate will also be required to discuss their individual contribution to the industry.  

 

ELIGIBILITY  
Candidates must have been trading for no less than six months during calendar year 2018 and must 
be willing to be entered for the award.  
Candidates will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION  
This award may be entered via self-nomination or from another person who has detailed knowledge of 
the candidate’s performance. Final closing date for nominations is Monday 18th February 2019.   

 
Sponsored by 

 
 
 
 
 
 

CLICK HERE TO NOMINATE 
 

 2018 Winner: Leah Robb,  
Robb Brothers Wine Merchants 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/
https://www.instituteofhospitality.org/nomination-form/
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UNSUNG HERO AWARD   
 

WHO SHOULD ENTER 
We invite General Managers or Owner/Operators to nominate an outstanding individual, operating at 
any level of seniority in any hospitality business with true management potential/ability that does not 
naturally fit in any of the other award categories.  
 
This award category is slightly different to the other categories as the nominee will not be interviewed; 
instead the nominator will be interviewed by a panel of independent judges and will be required to 
outline exactly what makes this individual so special.  
(This category is open to any sector within the hospitality industry) 

 

CRITERIA 
• The most suitable recipient of this award will have shown excellence in service and standards 

and will excel in all aspects of their duties within their operating environment.  

• This individual will have taken on additional responsibilities with active participation in company 
initiatives and informally recognised for being exceptional within their operating environment.  

• They will go above and beyond the call of duty to deliver first rate customer experience and 
outstanding customer rapport. 

 

ELIGIBILITY 
Nominees must have been in their current position for no less than six months during calendar year 
2018.   
Nominators will be notified two weeks prior to their interview date and must be available to attend for 
interview with a panel of judges on Tuesday 12th or Wednesday 13th March 2019.  

 

NOMINATION 
This award may be entered only by another person who has detailed knowledge of the nominee’s 
performance and is willing to compete on their behalf. Final closing date for nominations is Monday 
18th February 2019.  

Sponsored by 
 
 
 
 
 

CLICK HERE TO NOMINATE 

 2018 Winner: Laura Wilson, Sodexo 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://www.instituteofhospitality.org/nomination-form/
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Event Details 
 

Gala Awards Ceremony & Dinner 

FRIDAY 17TH MAY 2019, TITANIC BELFAST  

Book now to attend the premier awards ceremony 

 

Finalist Discounted Rate:  £60* 

 

Early Bird Offer: Book and pay before Friday 19 April and receive 15% discount on full 

rate tickets only.  

Individual Ticket (non-finalist)  £90  

Rates are exclusive of VAT at 20% 

* Early bird offer not available on Finalist Discounted Rate 

 

For bookings, please contact:   

IOH NI Awards Events Team  
c/o Podiem Events 
Tel: 028 9076 1030 Email: iohniawards@podiem.com 

  

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
mailto:iohniawards@podiem.com
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24th Institute of Hospitality Awards for Professionalism 

 

PROFESSIONALISM, SUPPORT AND PROGRESS 

 

 

WWW.IOHNIAWARDS.COM 

 

https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/
https://twitter.com/IoH_NI
https://en-gb.facebook.com/InstituteofHospitalityNI/

