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HOSPITALITY INDUSTRY MANAGEMENT BRIEFING

30 APRIL 2012
Bodysgallen Hall & Spa
Llandudno, North Wales, LL30 1RS

Programme
09.30 Registration & Refreshments

09.55 Welcome & Introduction:
Philippe Rossiter FIH
Chief Executive, Institute of Hospitality

10.00 Making Employment Law work for you: How to use current
Employment Law to best effect: a presentation from Pat Doran,
Legal Adviser, Ellis Whittam

10.30 Plans for the UK to become a Zero Waste Economy
Hear up to the minute details of how the Government’s Zero Waste
Legislation impacts on the hospitality Industry
Paul Tittle, Product Manager IMCO

11.00 Comfort break

11.15 Food Waste for Thought
Whet your appetite with this presentation about cost saving and
increased efficiency designed to help drive a leaner business. Hugh
Jones, Food & Drink Key Account Manager, WRAP Cymru

11.45 Accessibility - it makes good business sense
Hear hints and tips on how to comply with the responsibilities on
equality and accessibility (the Equality Act 2010)
Colin Antwis, Fieldsmantrails, representing Visit Wales

12.15 The Current Careers Climate — Attracting Talent
At update on the current careers climate from Suzanne Chilvers,
Programmes Manager, SpringboardUK

12.45 Managing the Future
A view from Philippe Rossiter FIH, Chief Executive, Institute of
Hospitality

13.15 Close & Lunch




