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Organisation Name 
 

Endorsed Programme/s Endorsement 
Period 

Whitbread Group PLC 
http://www.whitbread.co.uk 
 

Shooting Stars Gold and Silver Programmes March 2010 -  
March 2012 
 

 
Concord Hotels 
http://www.concord-hotels.org.uk 
 

Concord Hotels Management Development 
Programme 

June 2010 -  
June 2012 
 

 
Flow Hospitality Training Ltd 
http://www.flowhospitalitytraining.co.uk/ 
 

Flow Hospitality Training Package  
(10 online learning modules) 

July 2010 -  
July 2012 
 

 
Upgrade Limited 
http://www.advance.com.mt/Home/About 
 

Higher Management for Change and Innovation in Tourism 
(Equivalent to European Qualifications Framework (EQF) Level 5)  
Middle Management for Change and Innovation in Tourism  
(Equivalent to European Qualifications Framework (EQF) Level 5) 

January 2011 -  
January 2013 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


